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Pabouas nporpamma IUCUMIUIMHBI « YTIPaBJIE€HUE KAU€CTBOM TYPUCTCKUX YCIYT U
oOcimykuBaHUS» pa3paboTaHa B COOTBETCTBHHM C (eepalibHbIM TOCY1apCTBEHHBIM
o0pa3oBaTeIbHBIM CTAHJAPTOM BBICHIETO 0Opa30BaHUS M0 HAMPABICHUIO MOATOTOBKH
43.04.02 Typusm, yTBEep>KIECHHBIM IpHKa3oM MuHHCTEpCTBa 00pa30BaHUs M HAYKH
Poccuiickoit @enepanmu ot 15.06.2017 1. Ne 556, ¢ yuétom TpeboBaHuii mpodeccuo-
HaJIbHOTO CTaHaapTa «IDKCKypcoBOA (THH)», YTBEPKIEHHOTO MpHKa3zoM MuHucrep-
CTBa TpyJa U counanbHoi 3amuThl Poccuiickoit ®eneparyu ot 24.12.2021 Ne 913H.

CocraButens paboyeit mporpaMMsl:

e

Kang. uct. Hayk, n1OLEHT N.B.Camoiinosa

Penensenr:

K.HU.H., JIOIICHT,
3aM. MUHUCTPA KYJbTYPbI U TYPU3MaA
[len3enckoii o0nactu H.H. MasmonoB

Pabouas mporpamma ono0peHa Ha 3acefgaHuu kadenpsl «Puinocodpusi, UCTOPUS U UHO-
CTpaHHbIE 3bIKM» 29 HOsA0ps 2023 roga, mpoTokos Ne 5.

3aBenyromiei kadeapoit
n.¢.H., TOIEHT Gh" H.IT. ITyrauesa

Y484

Pabouas mporpamma ojo0peHa Ha 3acelaHHMM METOIUYECKON KOMHUCCHUM HHKEHEPHOTO
dakynbTeTa 29 HOs10pst 2023 roxa, mpotokoia Ne 3.

IIpencenarenb METOAMYECKON KOMUCCUH

WHXXEHEPHOTO (paKyIbTeTa % dl[&”/) A.C. BanoB



Peuensus
Ha pabouyro MporpaMMy TUCHMIUIMHBI «Y IIpaBlieHHEe Kaue€CTBOM TYPUCTCKUX YCIYT U OOCITY)KHUBaHUS,
pa3paboTaHHYIO KaHIMAATOM HUCTOPUYECKHX Hayk, AoueHToM Camoiinosoit U.B. s cTyaeHTos, o0y-
YaroIIMXCs 110 HanpaBieHU o noaArotoBku 43.04.02 Typusm.

Pabouas mporpaMma JUCHMIUIMHBI «YTPaBICHUE KAaYeCTBOM TYPUCTCKHX YCIYT M OOCIY>KHUBa-
HUS» paccurTaHa Ha oOmuil 00bem 108 yacoB. OO1Iast TpyJOEMKOCTh U3y4EeHUs TUCLMITIIMHBI COCTAB-
JseT 3 3a4ETHbIE €IUHULIBI.

Pabouas nmporpaMma JTUCHUILIMHBI «YTIpaBIeHUE KaYe€CTBOM TYPUCTCKHUX YCIYT M 0OCIyXHMBa-
HUS», IOArOTOBJIEHHAs KaHIUIaTOM UCTOPUYECKUX HaykK, noneHToM CamoiinoBoil M.B.cocraBnena Ha
OCHOBaHUU (eIepaIbHOI0 TOCYAAPCTBEHHOI0 00pa30BaTEIbHOI0 CTaHAapTa BhICLIEr0 00pa3oBaHUs 110
HanpasieHuto moaArotoBkd 43.04.02 TypusMm, yTBepkKI€HHOTO NMpHKa3oM MuHHCTEpCTBa 00pa30BaHUs
u Hayku Poccuiickoit @enepanun ot 15.06.2017 1. Ne 556, ¢ yuérom TpeboBaHuil MpoPheCCHOHATBHOTO
cTa”zapTa «9KCKypcoBoA (TUI)», YTBEPKIECHHOIO MpruKa3oM MUHHCTEpCTBA TPpyJa U COLIMAIBHOU 3a-
muThl Poccuiickoit ®enepannu ot 24.12.2021 Ne 913H.

ABTOp omnpenenus Hejlu U 3a7a4yd U3y4eHUs JUCLUIUIMHBL, TpeOOBaHUS K pe3yibTaTaM OCBOE-
HUS JUCLMIUIMHBI M TOKa3ajd, Ha (QOpMHpPOBaHME KaKMX KOMIIETEHIMH OHa Halpa.ie-
Ha.llpencrasisercs BEpHbIM OIpeneIeHUE TEMATUKHU MPAKTUYECKUX 3aHATHH. [l HUX BBIOpaHbI OC-
HOBHBIE TEMbI Kypca, PACKPhIBAIOIINE OCOOCHHOCTHU Pa3/IeJIOB IUCIUITINHBIL.

Temaruka mpakTHYECKUX 3aHATHI MO3BOJIAET MOAPOOHO OCTAHOBUTHCSA HA BaXKHBIX BOIpPOCAX
aucuuIuiiHbl. MHTepec BbI3biBaeT pasaen «OOpas3oBaresbHble TeXHOJIOrMM». B paloueil mporpamme
TpeJICTaBlIeH OOraThlii CIMCOK MH(POPMAIMOHHOTO 0OECIIEYeHUsI TUCIUILIMHBI (OCHOBHOM, JAOTOIHUTEIIHHOM,
MHTEPHET-CAThI, KOMIIBIOTEPHbIE IPOrpaMMBbI U JIp.).

BaxxupiM npezcrasiisiercs pasaen «MeTtoguueckue ykazaHus AJis 00y4arolierocs no 0CBOCHUIO
JTMCLUIUIMHBDY, T/1€ aBTOP MOKa3bIBAaET, KaK UCIOJIb30BaTh MaTepHalbl paboueil mporpaMmsl, Kak pado-
TaTh C TECTOBBIM MaTE€pUAJIOM, BBINOJHUTH pedepar u T.1. Pabodas mporpamMma COOEPKUT CIIOBaphb
TEPMUHOB, TIOMOTAIOIIUI OPUEHTUPOBATHCS CTYAEHTaM B 00JIACTH HayYHOU M MpoQecCHOHANbHOM ae-
ATEIBHOCTH.

Pabouas mporpamMMa JAUCHUIUIUHBI «YTIpaBI€HUE KaueCTBOM TYPUCTCKUX YCIYr M OOCITyXHBa-
HUS» OTBEYAET MPEIbABISEMbIM TPEOOBAHUAM M PEKOMEHIYETCSI K pACCMOTPEHUIO Ha 3acelaHuU Me-
TOMYECKO komuccun nHxkeHepHoro ¢akynabtera @I'bOY BO Ilenzenckuii [AY.

K.W.H., IOLIEHT,
3aM. MHHHCTPA KYJIbTYPhI 1 TYPU3Ma
ITenseHnckoii od1acTu

A

N.H. MasmrozioB




IKCIIEPTHOE 3AK/JIIOYEHHUE

Ha (HOH/] OIIEHOYHBIX CPEJICTB TUCITUTIINHBI « Y TIPaBICHUE KAYECTBOM TYPUCTCKHUX yCITyT
1 00CITy>KUBaHUS
1o HampasjeHHuIo moaAroToBku 43.04.02 Typusm (ypoBeHb MarucTpaTyphl)
HanpaBiIeHHOCTD (poduiib) TypUCTCKO-3KCKYPCUOHHOE MPOEKTUPOBAHUE

@®oH/T OLIEHOYHBIX CPEICTB COCTABJIECH B COOTBETCTBUU C (heAepalibHbIM Trocyap-
CTBEHHBIM 00pa30BaTEeNbHBIM CTAHIAPTOM BBICIIETO OOPa30BaHUS - MArucTparypa 1o
HanpasiaeHu0 1noaArotoBku 43.04.02 Typusm, yTBEpkKIECHHBIM MPHKa30M MUHUCTEPCTBA
oOpazoBanus 1 Hayku Poccuiickoit @enepammu ot 15.06.2017 r. Ne 556, ¢ yuérom Tpebo-
BaHUH MPOPECCUOHAIBLHOTO CTaHAApTa «IDKCKYPCOBOJ (TH)», YTBEPKIECHHOTO MPHUKAa30M
MuHucTepeTBa TpyJa U colrainbHOM 3ammThl Poccuiickoit @eneparuu ot 24.12.2021 Ne
913n.

HuciuminHa «YIpaBieHUE KayecTBOM TYPUCTCKUX YCIYyr W OOCIy’KHBa-
HUSI»OTHOCUTCS K 00si3atenbHOM yacTu bioka 1 — b1.0.11. fBnsercsa 6a3oBoM aJig U3y-
YEHUS NOCIIEYIOIINX TUCUUIIINH U MPOXO0XKICHUS TPAKTHUK.

Pa3zpaboTunkom npeacTaBieH KOMIUIEKT JOKYMEHTOB, BKITIOYAIOITHH:

nepeyeHb KOMIETEHLIMHA C YKa3aHWEM STanoB MX (OpPMHUPOBAHMS B IPOLECCE
OCBOEHHSI 00pa30BaTEIbHON NMPOrpaMMBbI; ONMKMCAHUE TMOKa3aTeleld U KPUTEPUEB OLICHU-
BaHUS KOMIIETEHIIMN HA PAa3IMYHBIX dTarmax ux GopMUPOBAHUS, ONTUCAHUE IITKAJ OICHU-
BaHUS;, TUIIOBbIE KOHTPOJIbHBIE 3aJaHUsl WJIM WHbIE MaTepuasbl, HEOOXOAMMBIC s
OLICHKM 3HAHWW, YMEHUI, HABBIKOB U (WJIM) OMbITA JAESITEIBHOCTH, XapaKTePU3YIOIINUX
sTanbl (OPMHUPOBAHUS KOMIIETEHLMA B MPOLECCE OCBOEHHUS OOpa3oBaTEIbHON MpO-
rpamMMbl; METOAUYECKHE MaTEpPHUaibl, ONPEACIISIIOIINE TPOLEAYPhl OLICHUBAHUS 3HAHUM,
yYMEHUH, HABBIKOB U (UJIM) OMbITA JAEATEIHHOCTU, XapaKTEPUIYIONIUX 3Tarbl (HOpMUpPo-
BAHUS KOMIIETEHLIUM.

[lepedenn GhopMHUpPYyEMBIX KOMIIETCHIIMM, KOTOPHIMU JIOJDKHBI OBJIAJETh 00ydJaro-
HIMecss B XOJI€ OCBOCHMS UCUMUIUIMHBI «YTIpaBICHHE KaueCTBOM TYPUCTCKUX YCIYT U
obcnyxuBanus» B pamkax OITOIT BO, cootBerctBytoT ®I'OC 1 coBpeMeHHBIM TpeOo-
BaHUSIM PBIHKA TPY/a:

-cTI0cO0€H pa3pabaThiBaTh W BHEAPATH CUCTEMBI YIIPaBJICHUS Kaue€CTBOM YCIYT B
chepe Typusma (OIIK-3);

Kpurtepuu u mokasarenu OIEHWBAHMS KOMIIETCHIIMM, IIKAJIbl OLICHUBAHUS 00ec-
NEYMBAIOT MPOBEJACHUE BCECTOPOHHEW OIICHKH pPe3yJbTaTOB OOydUeHHUs, YPOBHS cop-
MHUPOBaHHOCTHU KOMIIETEHIIHH.

KoHTposibHbIE 3a7aHMsi W HWHBIE MaTepHalibl OLEHKH pPE3yJbTaTOB OOyYEeHHS
OIIOII maructpaTypsl pa3paboTaHbl HA OCHOBE MPUHIIUIIOB OLEHUBAHMS: BaJIUIHOCTH,
ONpeeIeHHOCTH, OJHO3HAYHOCTH, HAJIEKHOCTH; COOTBETCTBYIOT TPEOOBAHUSAM K COCTa-
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BY U B3aMMOCBSI3U OLIEHOYHBIX CPEJCTB U MO3BOJISIOT OOBEKTUBHO OLICHUTH PE3YJIbTAThI
oOy4deHusi U YPOBHH C(HOPMHPOBAHHOCTH KOMIIETCHIIUH.

O6bveM ¢GoHIOB oLeHOUHBIX cpeAcTB (nanee — GOC) cCOOTBETCTBYET y4eOHOMY
many HampasiieHust nmoarotoBku 43.04.02 Typusm (ypoBeHb Maructpatypsi). Conep-
xaHue POC cootBerctByeT HensiM OIIOII no Hanpasienuto noarotoBku, 43.04.02 Ty-
pu3M (YpOBEHb MarucTparypsl),0yayiiei npodeccuoHanbHON ACATEIbHOCTH 00ydaro-
muxcsa. KadectBo @OC obecrnieunBaeT 0ObEKTUBHOCTh PE3YJIBTATOB IMPHU MPOBEICHUU
OLICHUBAHUS PE3YJIbTATOB O0YUYEHUSI.

OBIIME BbIBO/IbI

Ha ocHOBaHMM pOBEAEHHON DKCIEPTU3BI MOKHO CIENIaTh 3aKitodeHne, yto GOC
pabouell mporpaMMbl AUCHUIUIMHBI «YTIpaBJIE€HUE Ka4eCTBOM TYPUCTCKHUX YCIYT U 00-
CIIy’KUBaHUs» MO HampapieHuto nmoarotoBku 43.04.02 Typusm (kBanmuduxaus ma-
THCTpP), HApPaBJIEHHOCTh (Tpo¢uiib)TypuCTCKO-3KCKYPCHOHHOE MPOEKTUPOBAHUE, pa3-
paboTaHHbBIN OIIEHTOM Kadenpsl «Punocodusi, UICTOPUS U UHOCTPAHHBIE S3BIKH, KaH-
auaaToM uceropuyeckux Hayk, CamounnoBon M.B., coorBercTtByeT ®PI'OC 1 coBpemeH-
HbIM TpeOOBaHUSM PBIHKA TPYZa, YTO MO3BOJIUT MPHU €r0 pPeaiu3alii YCIIEIIHO MpPOBe-
CTH OLICHKY 3asiBJIEHHBIX KOMIIETECHIIUM.

DKcnepT:

3as. xadeapoH Vi
«Duocodus 1 counabHbic KOMMYHUKaLMWY, | 7

A0KTOP (hUAOC. HAYK, JOLEHT H.B. Posendepr

y4eOibiid kopnye Ne 5, 1-ii oTax, 2
Ten: +7 (8412) 64-32-77 3 -5
e-mail: psu_pr@pnzgu.ru, dosxa Ton ig?ﬁﬁ £ S3 %(J‘%
caiT: dep km.pnzgu.ru e AL Mo o




Brimucka u3 mporokoisia Ne 3 ot 29.11.2023 1.
3aceIaHusi METOUICCKON KOMUCCHUU WHKEHEPHOTO (paKybTeTa

[IpucyrcrBoBann wieHsl Metonuyeckord komuccuu: [lonmkanoB A.B., MBano A.C.,
ymaes B.B., Kyxmazos K.3., flummn A.B., OpexoB A.A., CemuxkoBa H.M., Ilyrauesa
H.IT., IMonwmsuerit FO.B., Ciumeia LA, Peiomos M.B., Boponosa M.A.

[ToBecTka HS: pacCMOTpPEHUE U YTBEPKIEHUE paboyell mporpaMmbl TUCIUILIUHbI
«YmpaBlieHHE KaueCTBOM TYPUCTCKUX YCIYT M OOCIIYy)KMBaHUS» JJIS CTYyIEHTOB, o0Oy4a-
IOIIUXCS 110 HampaBieHUto moarotoBku 43.04.02 Typusm.

Cnywanu: VBanoBa A.C., KOTOpbI OTMETHJ, 4TO pabodyas mporpaMmma JUCIIH-
IUTMHBI «YTIpaBjeHUE KaueCTBOM TYPUCTCKUX YCIYT M OOCITYKMBaHUS, MOATOTOBIICH-
Hasi JOKTOPOM SKOHOMHYECKUX Hayk, npodeccopom bonauusim U.A., ongoOpena u pe-
KOMEHOBaHa K MCIOJIb30BAHUIO B YUYEOHOM Mpoliecce Ha 3acenanuu kadeapsl Guiaoco-
(U, UICTOPUU U UTHOCTPAHHBIX A3BIKOB IPOTOKOJI NoS 0129H0516ps 2023 1.

HeoOxoauMocTh B NpeAcTaBIEHHOW Hporpamme OoObACHAETCS NpukazoM MuHu-
cTepcTBa oOpa3oBanus U Hayku Poccuiickoit @enepannu ot 15.06.2017 r. Ne 556 «O6
YTBEpKACHUU (heJepaIbHOrO TOCYIapCTBEHHOIO 00pa30BaTeIbHOTO CTaHJapTa BhICIIIE-
ro 00pa3oBaHUs — MArUCTPATYPHI 110 HANIPABJICHHUIO TOATr0TOBKH 43.04.02.

Bovicmynuau: Slmma A.B., KOTOpBIA OTMETHI, YTO MPEACTABICHHAs HA PAcCMOT-
peHue pabouas nIporpamMma BBIIIOJIHEHA B COOTBETCTBUU C TOJIOKEHUEM O MOPSAKE pas-
pabOTKN M YTBEPX IAEHUS OCHOBHBIX 00pa3oBaTEIbHBIX IMPOrPAMM BBICHIETO 00pa3oBa-
HUA, YTBEPKAEHHBIX PEKTOPOM aAKaJAEMHUH, U MOXKET ObITh MCIOJb30BaHA B YYEOHOM
npouecce [lensenckoro ['AY.

Ilocmanosunu: Pabouyro nporpaMmy AUCUUIUIMHBI « YTIpaBiI€HUE KAaUYE€CTBOM TY-
PUCTCKUX YCIYT M OOCIYKMBaHUS» I 00y4aronuxcsi 1Mo HaMpaBJICHUIO MOJATOTOBKH
43.04.02 ogoOpuTh U PEKOMEHJOBATh K MCIOJIb30BAaHUIO B yU4eOHOM MpOIECCe MHXKe-
HEpHOTO (paKyybTeTA.

[Ipencenarenb METOIUYECKON KOMUCCUU

WHKEHEPHOTO (PaKylbpTeTa € élm"/ A.C. BaHoB



JIucT perucrpanuy u3MeHeHUH M I0TIOJTHEHUI K padoyeil mporpaMmme
TUCHUILUTAHBI <Y IPaBJIeHHE KAa4€CTBOM TYPHCTCKHMX YCJIYT U 00CTy:KMBAHUSD

Ne
n/

Paznen

HN3menenus u JOIIOJTHCHHA

Hata, Ne mporo-
KOJIa, BH3a 3aB.
Kadeapoi

Jara, Ne
MPOTOKOA,
BH3a Mpe/I-

cenares
METOAuYe-

CKOM KOMHC-
CHH

C kaxkoit
J1aThl BBO-
ISITCSA




JIMCT perucTpauvu M3MeHeHH il ¥ 10MOJIHeHU K pado4eil mporpamme

AUCHHUIIINHBI «anaBJIeHne Ka4e€CTBOM TYPUCTCKHUX YCIYI»

Ne | Pasznen N3menenus Hara, Ne ripo- Hara, No mpotoko- | C kakoit aa-
1/ il TOKOJa, BU3a Ja, BU3a Mpeceaa- | Thl BBOJIATCS
JIONOJTHEHUS 3aB. Kaenpoil | Teys MeTOIUYECKOM
KOMHUCCHUH
1 9.4 [lepeuens wundopmanmon- | 26.08.2025 28.08.2025 1.09.2025
HBIX TexHojoruil (mepe- | Ne 1 Nell
YeHb COBPEMEHHBIX IIPO- '
deccHoHanbHBIX 0a3 1aH- : (@ M
HBIX U HWH()OPMAIMOHHBIX / e
CIPaBOYHBIX CHCTEM), HC-
MOJIb3yeMBIX TNPU  OCY-
LIECTBJICHUU oOpa3oBa-
TEJIBLHOTO Ipoliecca
2 10.1 MarepuanbHo- 26.08.2025 28.08.2025 1.09.2025
TexHuueckoe obecrmeuenue | Ne 1 Ne 11

NUCHUILINHEL

1

v




JIucT perucrpanuy u3MeHeHUH M I0NIOJTHEHUI K padoyeil mporpaMmme
TUCHUILUTHHBI «YIPaBJIeHHE KAa4€CTBOM TYPUCTCKHMX YCJIYT M 00CTy:KMBAHUSD)

Ne | Pazpen N3menenus Hara, Ne ipo- | [ara, Ne mipo- C kakou
/1 TOKOJa, BU3a TOKOJ1a, BU3a JIaThl BBO-
3aB. Kaenapoil | mpencenarens JIATCS
METOINYECKON
KOMHCCHUH
5 N3menenus B pasnen 5. «Haume-
HOBaHUE TEM JIEKLIMI B UX 00beM
B yacax C yKa3zaHHEM paccMaTpu-
BaEeMbIX BOTIPOCOB)
[IpoTokon [IpoTokon
NelO Nell
9 | Hosas pemakius tabmanpt 9.2.2 | 4128.08.2026 | or 28.08.2026 | 01.09.2026
«[lepeuerp  WH(MOPMAITMOHHBIX
TexHoNOruii (mepeyeHb COBpe- / f@ [&/ﬁ
MEHHBIX TPOo(ecCHOHABLHBIX 0a3 %\/ R
JAHHBIX W WHGOPMAIIMOHHBIX
CIPAaBOYHBIX CHUCTEM, UCIOJb3Yye-
MBIX TPU OCYIIECTBICHHUH 00pa-
30BaTENIbHOTO IIpoliecca 1o JHC-
numimHe «KommbroTepHoe mpo-
eKTHUpOBaHUE»  (pemaKkius  OT
31.08.2026, BBOogUTCS B ACHCTBUE
¢ 01.09.2026)
10 HoBas penakuus tabmuuer 10.1

«MarepuranabHO-TEXHHUYECKOE
o0ecrieueHne MO JUCLUIUIMHE
«KomnploTepHOE  MPOEKTUPOBa-
Hue» (pemakuus ot 31.08.2026,
BBOJUTCA B  JCHCTBUE  C
01.09.2026)




1 HEJIb ¥ 3AJAYN TUCHUATIIMHBI

Heabio Kypca sBAsSETCS NPEIOCTABICHUE OYIyIIUM CIIEIIUATUCTAM OCHOBHBIX IO-
JIO’)KCHUIA TEOPHUH W TIPAKTUKH 10 OPTaHW3allUU yIPABICHUS KAa4€CTBOM OOCITYKUBaHHUS
Ha TPEANPUSATUSIX Typu3Ma U TOCTEIPUUMCTBA, MU3YYCHHUE CTYJICHTaMU OCOOCHHOCTH
yIpaBJIEHUS] Ka4€CTBOM, IOHUMAaHUE CYITHOCTH KOHTPOJISI Ka4eCcTBa, MOHUMaHUs HEOO0-
XOJIMMOCTH OLICHKH Ka4eCTBA MPEIOCTABIISIEMBIX YCIYT.

OcHoBHBIE 32/1a4U IMCUMILIMHBI — U3YUYUTh TEPMHUHBI U OIpEACNIeHUs B 00J1acTh
KauecTBa, METOJIbI U CUCTEMBbI YIPaBJICHHUS KAaueCTBOM; IMPaBUJIA, MOPSIAOK U CUCTEMY
KOHTPOJISL U HaJ[30pa 3a cOOMI0eHuEM TpeOOBAHUM K KaueCTBY, IPUBUTh MarucTpaHTam
HABBIKU YTPABIICHUS NPEANPUATHEM, HAYYUTh pa3pabaTbiBaTh CUCTEMBI Kaue€CTBA COOT-
BETCTBEHHO U BHEJPATH UX B MPOU3BOJICTBO, OPTaHU30BBIBATh pa0OTY CUCTEM KAa4YEeCTBa,
YMETh CTPOUTH OTHOIIEHUSI MEXKIY MOTPEOUTETIEM U MPOU3BOIUTEIIEM TOBAPOB.

2 HEPEYEHL IIVIAHUPYEMbBLIX PE3YJbBTATOB OBYYEHUSA 110
JAUCIHHHUIIJIMHE, COOTHECEHHbIX C IHJIAHUPYEMbBIMU
PE3YJIbTATAMUM OCBOEHUS OBPA30BATEJbHOMN ITPOI'PAMMBbI

JIMCIMITTNHA HallpaBJIeHa Ha (POPMUPOBAHNE YHUBEPCATBHBIX KOMITCTCHITHI:

- criocoOeH pa3padaThiBaTh U BHEIPITH CUCTEMBI YIIPABICHUS KAYECTBOM YCIYT B
cdepe Typusma (OIIK-3);

NuaukaTopsl U TECKPUITOPHI YaCTH COOTBETCTBYIOIIEH KOMIETCHIMH, (GOpMHUPY-
€MO B ITpOIIecCe U3yUCHUS AUCIUIINHBI « Y IPABJICHHE Ka9eCTBOM TYPUCTCKHUX YCIYT
oOCITy)KMBaHUS», OICHUBAIOTCS TIPHU ITOMOIIU OIICHOYHBIX CPENCTB, MPHUBEICHHBIX B
Tabmmiie 2.1



Tabauya 2.1 — Inanupyemvie pezyiomamol 0OyueHus no OUCYUNIUHE, UHOUKANO-

pbol 0oCmudICeHUs KomnemeHuuﬁ, nepe4yeHb OYEeHO4YHblX Cp@dCl’l’lG

Ne Kon HaumenoBanue Kon [Inanupyemble HaumenoBanue
nn | Maaukartopa WHMKATOpa TUTAHUPYEMOTO pE3yIbTaThI O1neHOYHBIX
JlocTmkeHus JIOCTHOKCHHUS pe3yibTaTa o0yJeHus CpencTB
KOMIIETCHIINH KOMITETCHITHH OydeHus
1 | UA-1onk-3 3nare: meroauky | 31 (M/I-lonk-3) | 3HaTh: HAIMO- Tecr
pa3paboTKu 1 HaJbHBIE U MEX- 3auer
BHEJPCHUS CH- JTyHApOTHBIC
CTEMBI yIIpaBJe- CTaHJapTHI Kaue-
HUS Ka4YECTBOM B CTBa
COOTBETCTBHUU C
MEXTyHApOTHbI-
MH CTaHJIapPTaMH
2 HU-2 onk-3 VYwMmetb: ouenuts | Y1(UA-2onk-3) | YMeTh: onieHu- Tect
KaueCcTBO TYpPHUCT- BaTh Ka4eCTBO 3auer
CKHUX YCIIYT C OKa3aHUs yCIyTr
y4€TOM MHEHUS B cdepe Typuzma
norpeduTenei B COOTBETCTBUU
CO CTaHJIapTaMu
JIESITESIIBHOCTH
TYPUCTCKUX
MPEATPUATHH,
TOCTUHHUIL U
WHBIX CPEICTB
pa3MerieHus, ¢
Y4eTOM MHCHHUS
norpedureneit u
JPYTHX 3aWHTE-
PECOBAaHHBIX
CTOpOH
3 | UA-3 onk-3 BnageTs: HaBbI- B1 (MU/J-3 onk- | Bnagers: Tect
KaMu pa3paboTKu | 3) HaBBIKAMHU 3auer
U BHEJPEHUs CH- pa3paboTKu
CTEMBI yIpaBJie- U BHEJpe-
HUS Ka4eCTBOM HUS CUCTe-
TYPUCTCKUX YCITYT MBI YIIpaB-
B JICATEILHOCTD JICHUS Ka-
MIPEeAPUATHS 94eCTBOM Ha
TIpeIIpHs-
TUsIX ce-
PBI TypHU3-

Ma




3. MECTO YYEBHOM JUCLMUIIJIMHBI B CTPYKTYPE
OBPA3OBATEJBHOM TPOI'PAMMBI

JucrumnHa « YpaBieHHEe Ka4eCTBOM TYPUCTCKUX YCIYT U OOCTY)KUBAHUS» OT-
HOCHUTCS K AUCHUIUTMHAM 00s3aTenpHoM yacTu biioka 1 yuebnoro miana — b1.0.011.



4. ObBBEM U CTPYKTYPA JUCHUIIJINHBI

OO6mrast TPyJ0EMKOCTh JUCITUIUIMHBI COCTABIISAET 3 3a4eTHBIX eauHUIlBI, 1084uacoB
(Tabmuma 4.1). opma KOHTPOIISI — 3a9€T, 3CEMECT]

Tabauya 4.1 — Pacnpeoenenue obweilt mpyooemxocmu OUCYUNIUHbL « Ynpaesnenue
Ka4ecmeom mypucmcKux yciye U 00CIyHcusanusy no popmam u euoam y4ebHou pado-

mbal

YcnoBaoe o6o3Hauenue | Tpymo€MKocTs, u/3.e.
11\/?1 ®opma u BUI yueOHOU pabOThI 1o y\ebHOoMy naxy Oié?qg)gﬁra
(3 cemectp)
1 KoHnrakTHas paboTa — Bcero KonTakt 40,6/1.13
4achl

1.1 | Jlexknuu Jlex 8/0,22
1.2 | CeMuHapbl U IPAKTUYECKUE 3AHATHS IIp 32/0,89
1.3 | JIabopaTopHbIe pabOThI JIab -
1.4 | Texyuiue KOHCYJIbTALlUU, PYKOBOJICTBO U

KOHCYJIbTAIlH KyPCOBBIX paboT (Kypco- KT 0,4/0,011

BbIX [TIPOEKTOB)
1.5 | Cnaua 3auera (3au€Ta C OLICHKOH ), 3aIllH-

Ta KypcoBOi paboThl (KypcOBOT0 MpOEK- K3 0,2/0,005

Ta)
1.7 | Ilpensk3aMeHallMOHHbIE KOHCYJIbTAI[H KIDD i

10 JUCLUUIUINHE
1.8 | Chgaua sx3ameHa KD -
2 ?L(ISHIHH 00BeM caMOCTOATENbHON pado- 67.4/1.87
2.1 | CamocrosiTenbHas paboTa CP 67,4/1,87
2.2 | KoHTpomb (caMOCTOsTENIbHAS TOATOTOB-

KoHnTpons -
Ka K claue dK3aMeHa)
Bcero ITo nnany 108/3




5 CONEP)KAHUE JUCHMUILIAHBI

5.1 HaumeHoBaHue pa31esioB U UX COACPKAHUE

Tabnuya 5.1 — Haumenosanue pazoenos OUCYUNIUHBL U UX COOEPHCAHUE

Ne HaumenoBanue Kon niarupye-
w/n pazzena Coneprxanue pasaena MOro
pe3yibTara 00y-
T CHUTUIAHBI
YeHUS
1 | Cucrema  me- | TepMHHOJIOTHS yIIPABIEHUS KAYECTBOM 31 (MA-1onk-3)
HE/DKMEHTa Ka- | BBesenue B cucremy MeHemikmeHTa kade- | Y 1(M-2onk-3)
YecTBa cTBa (mamsTka anst coTpyanukoB npeanpus- | B1 (M/-3 onk-3)
THSI)
[TonuTuka B 00J1acTH KauecTBa KOMITAaHUU
[IpyHIMIBI  MEXAYHAPOAHOTO CTaHJapTa
ISO 9000:2000
Peaymmzanns npuHnuna «OpueHTanus Ha
noTpeduTess» B Komrnanuu. Peanuzarus
npuHimuna «JIluaepcTBo» B KOMIIaHUU
[IpoGnemMbl pyKOBOACTBA B KOMITAHUU
[IpoueccHbIl MOIXOA.
CucTeMHBIN TOAXO0] K MEHEI)KMEHTY
2 MupoBoe OTHOIIEHUE K KAYECTBY. 31 (MA-1onk-3)

Pa3zpaboTka cu-
CTEMBI KadecTBa
Ha TIPEANPUATHH
cdepsl TypusmMa

HenpepsiBHOE ynydllleHHE, TOCTOSIHHOE CO-
BEPIICHCTBOBAHUE

[lonxox k NPUHATHIO PEIIEHW HAa OCHOBE
dakToB

[Ipouecc nnanupoBaHust

Camoorenka pupm

Conepxanne MC NCO cepuun 9000
Krnaccudukanus 3atpat Ha Ka4yeCTBO
PaccmoTpenue nprumepa MEHEIKMEHTa Ka-
YecTBa HA MPEANPUSATUU, 3aTPaThl HA Kaye-
CTBO

KoHKypeHTOCTIOCOOHOCTh M Ka4eCTBO
Pa3paboTka cuctembl KayecTBa Ha MpeIpu-
ATUH cPepbl yCcIayr

Pa3paboTka cucTembl OIEHKH TTOKa3aTesnen
KauyeCTBA TYPUCTUUYECKHUX YCIYT

Y1(UA-2onk-3)
B1 (U/-3 onk-3)




S5.2HaumMeHOBaHMe TeM JIeKIUii M1 UX 00beM B Yacax ¢ yKa3aHHeM paccMaT-
pHBaeMbIX BONIPOCOB U ()OPMBI 00yYeHUsI

Tabauya 5.2 — Haumenosanue mem nekyuil U ux o0vem 8 yacax ¢ yKazauuem pac-
CMAmMpUBaemMblx 0NPoOCo8

Ne Ne paznena Tema nexuuun PaccmarpuBaemeie Bonpocsl | Bpewms,
/T | JAMCLMILIUHBI q
1 Paznen | Cucrema meHemx- | 1. TepMHHONIOTHS yNpaBIeHUS 2
Cucrema Me- | MEHTa KayecTBa KaueCTBOM
HEPKMEHTA 2. BBenenue B cucreMy Me-
KauyecTBa HEPKMEHTa KauecTBa (Ia-
MATKa JUIsI COTPYJHHMKOB
MPEANPUATHS)

3. IlonuTtuka B obmactu Kaue-
CTBa KOMITAaHUU

4. IlpyHOMOBI ~ MEXIYyHAPO.I-
HOTO CTaHaapra ISO

9000:2000
2 ITonxonpr x Me- | 1. Peamusanusa MIPUHLIHUIIA 2
HEIDKMEHTY Kaue- «OpueHTanus Ha MOTpeOu-
CTBa TeJs» B KOMIIAHUH.

2. Peanmmzanusanpunuuna «JIu-
JIEPCTBO» B KOMITAHUH

3. IlpobneMbl pyKoBOJCTBA B
KOMIIaHUHU

4. IlpoueccHbli MOAXO.

5. CucreMHBI MOIXOI K Me-
HEJKMEHTY
3 [InanupoBanne u | 1. MupoBoe OTHOIIEHHE K Ka- 2
NPUHATHE  pellle- YECTRBY.
HUU 2. HenpepsiBHOE yJydllIEHHE,
Paznen 11 MMOCTOSIHHOE COBEPIIIEH-
PazpaboTtka CTBOBAaHUE
CUCTEMBl  Ka- 3. Iloaxox K MPUHATHIO pellie-
4yecTBa Ha HUW Ha OCHOBE (PAKTOB
NpeanpUATUN 4. Ilponecc nNIaHUPOBAHUS
chepbl Typus- 5. Camoorenka pupm
Ma 6. KoHKypeHTOCIOCOOHOCTh U
KauecTBO

7. Pa3paboTka CHCTEMBI Kaye-
CTBa Ha MpeAnpusTuu cde-




pBI yCIyT
Pa3paboTka cuctembl OlCH-
KM TOKa3aTeJern KadyecTBa

TYPUCTUYECKUX YCIYT

Pazpabotka  cu-
CTEMBI KauecTBa Ha
npeanpusaTian che-
pBI Typu3Ma

Conepxanue MC HMCO ce-

puu 9000

. Knmaccudpukanus 3arpar Ha
Ka4yeCTBO
. PaccMmotpenue npumepa

MEHE/PKMEHTa KadecTBa Ha
NPEANPUITANA, 3aTpaTbl HaA
Ka4eCTBO
OCHOBBI TOCYJapCTBEHHOTO
YIIPaBJICHUSI U PETYIUpPOBa-
Hust AIIK

HUToro




5.3 HaumeHoBaHHe TeM NMPAKTHYECKUX 3aHATHH, UX 00beM B 4acax M coJep-
JKaHMe

Tabnuya 5.3 — Haumenosanue mem npakmudeckux 3aHAmutl, ux o0vem 6 4acax u
cooepaicanue

No | Ne paznena quciu- Tema cemunapa Bpewms,
/11 IUTUHBI q
1 Paznen I Tema 1. CucreMa MeHEDKMEHTA KauecTBa 8

Cuctema MmeHemk- | 1. TepmuHosorus ynpaBiaeHUsI KA4€CTBOM
MEHTAa KayecTBa 2. BBeneHue B CHCTEMY MEHEIKMEHTA Kade-
cTBa (maMsTKa JJisl COTPYIHUKOB TIPEANPH-
SITHUS )
3. IloauTuka B 00JIaCTH KayecTBa KOMITAHUH
4. IlpyHOMOBI MEXAYHAPOAHOTO CTAHAAPTA
ISO 9000:2000

2 Tema 2. IToaxo1bl K MEHEIKMEHTY KayecTBa 8

1. Peanuzanusa npuniuna «OpueHTauus Ha
MOTPEOUTEIIS» B KOMITAaHHH.

2. Peammzanus
MpUHIUIIA «JIUIepCcTBO» B KOMITAHUHT

3. IIpoGaeMbl pyKOBOACTBA B KOMITAHUU

4. TlpoueccHblid NOAXOS.

5. CuctemMHbIN OAXO0 K MEHEIKMEHTY

3 Tema 3. [InaHupoBaHN€e U NPUHSATUE PEUICHUI 8
1. MupoBO€ OTHOILIIEHHE K KAYECTBY.
2. HenpepbIBHOE yIIydlI€HUE, IOCTOSHHOE

COBEPILICHCTBOBAHUE
Paznexn 11 3. Tlogxoa K MPUHSTHUIO PEIIEHU HA OCHOBE
Pa3paboTka cucteMbl (dakToB

KayecTBa Ha Tpea-
npusTau chepsl Ty-
pu3Ma

ITpouecc mnannpoBaHus

Camoorenka pupm
KoHKypeHTOCTIOCOOHOCTh U Ka4e€CTBO
Pa3paboTka cuctembl kKauecTBa Ha Mpe-
npusTUU chepsl yCIyr

8. PaspaboTka cucTeMbl OIEHKH ITOKa3aTelei
KaueCTBa TYPUCTUYECKUX YCIYT

Nowns




4 Tema 4. Pa3paGoTka cucreMbl KayecTBa Ha 8

npeanpusitTuu chepsl TypuzMa

1. Conepxxanue MC UCO cepuu 9000

2. Knaccudukanus 3aTpaT Ha KaueCTBO

3. PaccMoTpeHne nmpuMepa MEHEIHKMEHTA Ka-
YecTBa Ha MPEANPUATHH, 3aTPaThl HA Kade-
CTBO

Hrtoro 32

5.4 PacnpenesieHue TPYyA0EMKOCTH CAMOCTOSATEIbHOW padoThl MO0 BUIAM pa-
0ot (¢ ykazanuem GopmMbl 00yUeHH)

Tabnuya 5.4 — Pacnpedenenue mpyooémkocmu camocmosamenvroi pabomoi (CP)
no eudam pabom

Ne Bun paGotst Bpewms, Bun xonTpOns
q
1 CamMocTosTeIbHOE N3YUYEHUE Pa3IeIoB, Iepe- YCTHBIN ONPOC, MUCHMEH-
paboTKa ¥ MOBTOPEHHUE JIEKIIMOHHOI'O MaTepU- HbIH ONPOC (CIATHMHHYT-
ajla ¥ MaTepuasa y4eOHHKOB M Y4eOHBIX ITO- 50 K1y 1o TepPMUHAM, IIEPCO-

coOuii, MOArOTOBKA K MPAKTHYECKUM 3aHSATH- HAJTMAM), TECTUPOBAHHE

SIM
2 | BpINoJaHEHUE MHIUBHIYAIbHBIX JTOMAIITHUX IIpoBepka u onenka pabor
3aJaHul, pedeparon TIPETIO/IABATENEM, TIPEI-
17,4 cTaBjeHue pedepara B BUC
JOKJIa/1a, «MHHH-
KOH(EpEHIHsI» 10 TeMaM
3 [TonroToBKa 3K3aMeHy 3 3auer

Hroro 67,4




6 IEPEYEHb YYEBHO-METONYECKOI'O OBECIIEYEHUSA 1JIsA
CAMOCTOSATEJIBHOMN PABOTHI
OBYYUYAIOIIUXCA IO INCHUIIVIMHE

Tabnuya 6.1 — Tema, 3a0anust, 60Npocsvl U nNepeueHsb YueOHO-MemooUYecKkoeo 0oecneyeHus:
0151 CAMOCMOAMENLHO20 U3VYEHUs.

Ne Ne pas- Tema Borpoch! Sanatiie Bpewms, | Pexomenmgyemas
/i Jena q JuTeparypa
[Nomirtrka B 00JIaCTH Ka4yecTBa KOMITAHHA
Cucrema me- 31 (MJT-1ones) Koncmnekr 125 3
L e o) Horan ’
B1 (MJ-3 onk-3)
CreTeMa Mo- CHUCTeMHBIN OAXO0/1 K MEHEIDKMEHTY Koncmext
2 1 31 (M-1onx-3) Hoxman 125 13
HE/DKMEHTA ,
KayecTBa Y1 I-2onks)
B1 (M-3 onk-3)
Paspaborka Camoorierka pupm KOHCIIEKT
3 CHCTEMBI Ka- 31 U-1yx-1) Y1 (MO-1vk-1)
YecTBa Ha Bl (MO-1yk-1) 31 (MA-2011K-6)
2 npeanpuiaTun Vi (HI['ZOHK-G) B1 (HH‘ZOHK-G») 12,5 1-3
cepsl Ty-
pr3Ma
PaspaboTka Kraccugukariys 3atpar Ha KauecTBO Hoxnan
cucrembl ka- | 31 (MA-1onk-3) KOHCIEKT
YeCcTBa Ha Y1(MA-20mnk-3)
4 2 npemnpustan | B1 (UO-3 onk-3) 12,5 1-3
cdepsl Ty-
pu3zma
IMoxrotoBka K MpPAKTHYECKUM 3aHATHsM, ToBTOpenue | Ompoc,
5 JIGKIIMOHHOTO KYpCa, BBINOJHEHHE 3aJaHuii, Hamucanue | Tect
pedepara 9K3aMeH
1.2 31 (UJ-1onk-3) 174 -3
Y1(Ud-20nk-3)
B1 (MJ-3 onk-3)
6 [ToxroToBka k 3a4eTy
31 (UJ-1onk-3)
1.2 V1(U/1-20nk-3) 3 -3
B1 (M/-3 onk-3)




7 OBPA3OBATEJIBHBIE TEXHOJIOT'UHN

Tabnuya 7.1 — Obpasosamenvibie mexHono2uu, obecneyusarouwue pazeumue y 00y-
Yarowuxcsl Ha8bIKO8 KOMAHOHOU padombl, MEHCTUUHOCIHOU KOMMYHUKAYUU, NPUHAMUSL pe-
weHUll, TUOePCKUX Kauecma

Ne paz- Bun 3anstus Hcnonb3yemble TEXHOJIOTHH U pacCMaTpUBaeMbIe Bpe-
Jena Jlex, Ilp. BOIIPOCHI Ms, 9
IIp. CucreMa MeHEKMEHTa KauecTBa 1
Knacrep «llonutrka B 0051aCTH KauecTBa KOMITAHUI
o
Nel 31 (UJ1-1omk-3)

YV1(U-20nk-3)
B1 (UA-3 onk-3)
IIp. CucTeMHBIH OAX0/1 K MEHEIKMEHTY 1
Kareropuanpnas tabiuna «CUCTEMHBINH OJXO0/ K
MEHEDKMEHTY»

31 (U-1onk-3)

Y1(U-20mnk-3)

B1 (U1-3 onk-3)

Ip. Pa3paboTka CHCTEMbI KadyecTBa Ha MPEANPHITHH 2
cdepsl Typu3zmMa

Juarpamma Ha Temy «Kiaccudukanus 3aTpar Ha

Ne 2 Ka4eCTBO»

31 (U/-1onk-3)
Y1(U-20mnk-3)
B1 (U1-3 onk-3)
Bcero 1o npakTHYeCKUM 3aHITHSIM

N

TN

HUroro

8 OIEHOYHbBIE MATEKPHAJIBI 11O
JAANCIHUIIVIMHE «YITPABJIEHUE KAYECTBOM TYPUCTCKHUX
YCIYT A OBCIAYKUBAHUSA»

OrneHOUYHBbIE MaTepHUaibl JJIsi MPOBEJACHUS TEKYIIEro KOHTPOJS YCIEBAaEMOCTH U
IPOMEKYTOUYHON aTTeCTalnK, O0yJarouuxcs Mo JUCHUIUIUHE, B T.4. B opMe 3aJaHUi
TECTOBOIO THIA, MpeacTaBIeHbI B [IpuioxeHun.

3amanusi TECTOBOTO THUIA MOTYT OBITh MCIOJIL30BAaHBI MPU MPOBEICHUN JTUATHO-
CTUYECKHUX TPOIEAYP, B T.4U. IMATHOCTUIECKOU paboThl, B pamkax HOKO.



9 YYEBHO-METOJIMYECKOE U UH®OPMAIIMOHHOE OBECNIEYEHUE
JTUCLUATLTAHBI

9.1 IlepeyeHb OCHOBHOM M JONOJHUTEIbHON yUeOHOI JINTEPaTypPhl, PECYPCOB
HH(OPMALMOHHO-TEJIeKOMMYHUKAIIUOHHON ceTH «VHTepHeT» HEO0XOAUMBIX ISl
OCBOEHUSI TUCIUNIJIMHBI

9.1.1 Ocnosnaa numepamypa no OucCyunIUHe

Tabnuya 9.1.1 — OcnogHas numepamypa no OUCYUnIUHe

KommndgecTBo, 9K3.

Ne HaumeHnoBanue B pacyere Ha
n/m BCETO 100 oGyuaro-
HIAXCSI

1 Hextsapp, I'. M. Cranpaptusanusi, cepTH(HKAIMS, KIACCH-
dbukanusa B TYpUCTCKON M TOCTUHUYHON MHIYCTPUH: ydeOHOe
nocobue st By30B / I'. M. Jlextsaps. — 5-¢ u3a., nmepepad. u
non. — Mocksa : U3narensctBo FOpaiit, 2023. — 397 ¢. —
(Boiciiee  obpaszoBanme). — ISBN 978-5-534-15308-8. —
Texct : osnextponHbli // OOpaszoBarenbHas MiaaTdopma
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/513643

9.1.2 /lonoanumenvnasa numepamypa no OUCUUnIuUHe
Tabnuya 9.1.2 lonornumenvuas iumepamypa no OUCYUNIUHe

KommuecTBo, 3K3.

No HaumenoBanue B pacuere Ha
/i BCETO 100 oOy4aro-
xcs

2 | Huxonenko, I1. I'. Opranuzamus oOcaykuBanus B cepe rocre-
npunMcTBa : yueOHuk ais By3oB / I1. I'. Hukonenko, M. B. E¢-
pemoBa. — Cankr-IlerepOypr : Jlanb, 2024. — 548 ¢. — ISBN
978-5-507-48342-6. — TekcT : 21eKTpOHHBIH // JIaHb : 351ek- - -
TPOHHO-OMOMMoTeyHas cucrema. — URL:
https://e.lanbook.com/book/380714

3 ['op6aueBa, B. B. DkckypcHOHHBINH MEHE)KMEHT B TYpU3ME :
yuebHoe ocobue / B. B. 'opbaueBa. — Bonrorpan : BTA®DK,
2017. — 108 c. — Texkcr : anexkTpoHHbIH // JIaHb : 2IEeKTPOHHO-
6ubnmuoreuynas cucrema. — URL:
https://e.Janbook.com/book/158120



https://urait.ru/bcode/513643
https://e.lanbook.com/book/380714
https://e.lanbook.com/book/158120

9.2. IlepeyeHb WH(OPMALMOHHBIX TEXHOJOIHMi, HCHOJb3yeMbIX MNPH OCY-

HIeCTBJICHUN 06p33OBaTeHLHOI‘O nmpomecca mo AUCHUIVIMHE, BRKJIAKOYasA IICPCUYCHDb
nmporpaMmmHoOro o0ecrnieyeHUs " I’IH(l)OpMaIII/IOHHLIX CIIPABOYHBIX CHCTEM

Tabnuya 9.2.1 — Ilepeuensv pecypco8 uH@OPMAYUOHHO-MEIEKOMMYHUKAYUOHHOU
cemu «Mnmepuemy

Ne
i HaumenoBanue Ycenosus goctyna
1 OnexTpoHHas OMOIMOTEKa MOMHOTEKCTOBBIX | JlocTym ¢ 1r060T0 KOMIBIOTEpa JIOKaIbHOM CeTH YHUBEPCHU-
nokymeHToB [lensenckoro I'AY tera 1o [P-anpecam; ¢ muunbix [1K, MOOMIBHBIX YCTPOWCTB
(https://www.rucont.ru/collections/72?isb2b= | 1m0 KOJUIEKTHBHOMY WJTH HHIUBHIYAIFHOMY ayTEeHTHU(HKA-
true ) — coOCTBEHHAS TeHepaIys TOpY (JIOTHH/TIApOJIb)
2 DNeKTpOHHO-ONONMOTE Has CHCTeMa Joctyn ¢ mo0oro KOMIbIOTEPa JIOKATHHON CETH YHUBEPCH-
«HarmonansHbIi mudpoBoii pecype «Py- tera 1o [P-anpecam; ¢ muunbix [1K, MOOMIIBHBIX yCTpOMCTB
KOHT» (WWw.rucont.ru )- CTOpOHHSIS T0 KOJUISKTUBHOMY WM WHIUBUAYaIbHOMY ayTeHTH(U-
KaTopy (JIOTMH/TIapoJIh)
3 Hayunas snextpoHHast OMOIHOTEKA JlocTymHBI TOKCK, TPOCMOTP U 3arpy3Ka IMOJTHOTEKCTOBBIX

eLIBRARY.RU (http://elibrary.ru) — cTo-
POHHSIS

JlnmieH3noHHBIX MaTepuasoB dyepe3 HTepHET (B TOM YncIie
10 3J1eKTpoHHOH rouTe) o [P anpecam yanBepcurera 6e3
OrpaHUYEHMSI KOJIMYECTBA MoJIb30Baresell HeorpaHuueHHbIi
JIOCTYTI C JIMYHBIX KOMITBIOTEPOB 7151 OnOIMorpaduueckoro
MIOMCKA, IPOCMOTPA OTJIABICHHUS XKYPHAJIOB.



https://www.rucont.ru/collections/72?isb2b=true
https://www.rucont.ru/collections/72?isb2b=true
http://www.rucont.ru/
http://elibrary.ru/

Tabnuya 9.2.2 — Ilepeyenv uHGOpMayuoHHbIX mexHono2ull (nepedeHb COBPeMeHHbIX
npogeccuoHanbHbix 6a3 OAHHbIX U UHDOPMAYUOHHBIX CHPABOUHBIX CUCHEM, UCHONb3YEMbIX
npu ocywecmeaienuu 00pazo8ameibHo20 npoyecca no OUCYuUnIuUHe « Ynpaenenue xavecmeom
MYPUCMCKUX Yeye U obcayxcusanusy (pedaxyus om 28.08.2026, esooumcs 6 Oelicmsue ¢

01.09.2026)

Ne | HaumeHoBaHue VYcnoBus noctyna

/o

1 OnextpoHHas 6nbnuoreka [lenzeHckoro Hoctyn ¢ mo60ro KoMNbloTepa JTOKaIbHON CeTH YHUBEP-
T'AY (https://ebs.pgau.ru/Web) cuteta mo IP-ampecam; ¢ mmuasix 1K, MoOMIBHBIX
- cOOCTBEHHAas reHepanus YCTPOICTB MO KOJJICKTUBHOMY WJIM HHAMBUIYAJIBHOMY

ayTeHTU(PUKATOPY (JOTHH/TIApOJb), Yepe3 JInuHbIi KaOu-
HET; BO3MOXKHOCTb PETUCTpPalMU IJIsl yOAJICHHON paboThI
o IP.

2 DJIEKTPOHHBIN KaTaJIOr Hay4yHOU Oubnmmno- | JlocTyn cBOOOAHBIN ¢ JIFOOOr0 KOMIIBIOTEpa JOKAJIBHOU
teku [lenzenckoro 'AY cetn yHuBepcuteTta no IP-agpecam; ¢ muunbix 11K, mo-
(https://ebs.pgau.ru/Web) — cobcTBeHHast | OWJIBHBIX yCTPOUCTB Uepe3 JIMdHbI KaOuHeT
resepauus

3 DJNEeKTPOHHBIN KaTalor BCcexX BUAOB AOKY- | JlocTynm cBOOOAHBIH ¢ JHOOOTO KOMIBIOTEpA JOKATBHON
MeHTOB U3 honmoB [IIHCXb cetu yHuBepcurteTa no [P-anpecam; ¢
https://opacg.cnshb.ru/wlib/ augHbIX 11K

4 DneKTpOoHHO-ONOMMoTeuHas cucteMa u3- | JIMYHbIN KaOWHET 0 HHIUBUAYAIEHOMY ayTeHTH(UKATO-
narenscTBa «JIAHDbY py (JIOrMH/Iaposib); BO3MOXKHOCTh YIAJCHHON perucrpa-
(https://e.Janbook.com/) — croponnss JJo- | mum u paboThI
CTYIH ¢ J1000r0 KOMITBIOTEPa JIOKAJIbHOM
cetu yHHBepcurera 1o IP-aapecam; ¢
nmuHbIX [TK, MOOMITBHBIX YCTPOHCTB Ye-
pe3

5 OneKTpOHHO-O0MOIOTeYHas cucTeMa Hoctyn ¢ mo60ro KOMIploTEpa JTOKAJIBHON CETH YHUBEP-
«HanunonaneHbiii 1udposoii pecype «Py- | curera mo IP-ampecam; ¢ auunbix [IK, MOOMIBHBIX
koHT» (https://lib.rucont.ru/search) — cro- | YCTpOHCTB IO KOJUIEKTHBHOMY WM HHIUBUIYAIBHOMY
POHHSAA ayTeHTU(PUKATOPY (JOTHH/TIApOJh); BO3MOXKHOCTh PETH-

CTpalliu IS yAaJeHHOH paboThl 1o IP:

6 DneKTpOHHO-ONOIMOTeYHAas crcTeMa C mo00ro KOMIBIOTEpa JIOKAIEHOW CETH YHHBEPCHTETA
Znanium (https://znanium.ru/) — cTopoH- o [P-anpecam; ¢ muunbix 1K, MOOMIBEHBIX YCTPOWUCTB IO
HSIs WHAMBUAYAJIBHBIM KJIIOYaM JOCTYIIA

7 Oo6pa3oBatenbHas mwiathopma FOpaiir. Joctyn ¢ 11000ro KOMIbIOTEpa JIOKAIBHON CETH YHUBEP-
st By30B 1 ccy3oB. (https://urait.ru/) — cutera no IP-aapecam; c¢ smunbix [1K, MOOWIBHBIX
CTOPOHHSS YCTPOMCTB MO WHAMBUAYATLHOMY ayTeHTU(HUKATOPY (JI0-

THH/TIApoJib), uepe3 JInuHblil KaOuHeT

8 eLIBRARY.RU - HAYYHAS JoCTyIHBI NOKCK, MPOCMOTP U 3arpy3Ka IOJIHOTEKCTOBBIX
OJIEKTPOHHA A BUBJIMOTEKA JInneH3MOHHBIX MaTepraiioB yepe3 MuTepHeT (B ToM ymc-
(https://elibrary.ru/defaultx.asp?) — cTo- Jie 1o 3JeKTpoHHOHU moute) no [P agpecam yHuBepcurera
POHHSIS 0e3 orpanmyeHusi HeorpaHW4eHHBIH JOCTYI C JHUYHBIX

KOMIIBIOTEPOB Uil OMONIHOrpaduveckoro mMOUcKa, Ipo-
CMOTpA OrJIaBJICHHS )KYPHAJIOB




10 MATEPUAJIBHO-TEXHUYECKAS BA3A

Tabnuya 10.1 — Mamepuanvrho-mexuHuueckoe obecneuerue no oucyuniuHe « ¥Ynpaee-

HUe Kauecmeom MypucmcKux ycuye u oocaysrcusanusny (pedaxyusi om 28.08.2026, esooumcs 6
Oeticmesue ¢ 01.09.2026)

[lepeuens 00opynOBaHUS U TEXHUYE-
CKUX CPEICTB 00ydeHUs], HATUYHE BO3-

HanmeHnoBanue MOHOCTH MOJKIIIOUEHUs K ceTn «MH-
Ne Y4eOHBIX ayJTUTOPUI U TepHeT. [lepedueHp TMUEH3MOHHOTO U
/Tl | TOMELIEHUH sl caMo- CBOOOZHO PacCIpOCTPaHIEMOro MPo-
CTOSATEIHHOU PabOTHI rpaMMHOTO 00ecriedeHus, B T.4. OTeue-

CTBCHHOT'O ITPOU3BOJICTBA. PexBu3UTHI
MOATBCPKAAOIICTO JOKYMCHTA

1 2 3

Yueonan ayJuTOpUA
MJIS TPOBeJdeHusi y4deod-
HbBIX 3aHATHH

440014, Ilensenckas o0-
JIaCTh, r. Ilen3a,
yi. borannueckas, 1. 30;
aynutopus 3257

https://pgau.ru/sveden/objects/pracvo2p
https://pgau.ru/sveden/objects/cabvo2p

Kabunem «Hcmopus
(ucmopus Poccuu, ece-
odwas ucmopus) »

IHomemenune s camo-
CTOSATEJIbHOM PadoThI
440014, Ilenszenckas o0-
JIaCTb, r. Ilen3a,
yi. borannueckas, 1. 30;
aynurtopus 1237

3an 00CYHCUBAHUSL
HAyuHbIMU — pecypcamu,
asmomamuzavyuu  REFID-
MexXHOI02Ull, KOBOPKUH2A
Omoen yuema u xpaue-
HUs (hondos

https://pgau.ru/sveden/objects/pracvo2p
https://pgau.ru/sveden/objects/cabvo2p



https://pgau.ru/sveden/objects/pracvo2p
https://pgau.ru/sveden/objects/cabvo2p
https://pgau.ru/sveden/objects/pracvo2p
https://pgau.ru/sveden/objects/cabvo2p

11 Metoanyeckue yKa3aHus sl 00y4ar0IErocsi o 0CBOCHUIO M CIIUTITHHbI

11.1 Memoouueckue coeemsl no NJIAHUPOBAHUIO U OP2AHU3AUUU 8DEMEHU, He00XO-
OUMO020 0113 U3yYeHUus OUCUUNTIUHBL

HeoOxoammo TpaBWIIBHO OpPraHW30BBIBATH Bpems. B ganHOM  ydeOHO-
METOJIMYECKOM KOMIUIEKCE MPECTABICHO KOJIMYECTBO YacOB, KOTOPOE OTBOAMTCS Ha Te€
WIM WHBIE BHUIIBI ayJIUTOPHOM M CaMOCTOSITENIBHOW pabOThl. DTO ClieyeT MPUHSTH 3a
opueHTHp. Henmp3st 0CTaBIsATh MOATOTOBKY K 3aHATHSAM Ha MOCIEIHHA MOMEHT M CBO-
IUTH e K OeryioMy IMpoYTeHHUI0 MaTepuana aekuuid. HyxHo mpuydats cedst paboTtaTh ¢
y4eOHUKaMH, CIIPAaBOYHOW (CIIOBapH, SHIMKJIONEANH) U MIEPUOJUICCKON (KypHAJIBI, Ta-
3eThl) JuTeparypoil. Marepuan MHTepHETa HY>KHO UCIIOJIb30BaTh OCTOPOIKHO, TTOCKOJIb-
Ky €r0 KaueCTBO YacTO OCTABJISIET JKEJATh JIYUIIIeTO.

Henw3st cBOOUTH MOATOTOBKY TOJBKO K BBITTOJIHCHHIO TBOPYECKUX 3aJaHUH, ITO-
CKOJIbKY OHH COCTaBJICHBI TaKHM OOpa30oM, YTO MPOJYKTHBHO WX MOYKHO BBHITIOJHUTH,
TOJIBKO TIOJITOTOBHB M OCBOWB OCHOBHOW Martepuai. M kpuTepwem uX OLEHKH OyaeT
MMEHHO 3HaHHE OCHOBHOTO MaTepHuaia.

Jlnst pacmupeHusl 3HaHWW 110 JTUCIHIUIMHE MPOBOJUTH MOUCK B Pa3IMYHBIX CH-
cTeMax, TakuxX Kak www.rambler.ru, www.yandex.ru, www.google.ru, www.yahoo.ru u
HCITOJTh30BaTh MaTepUaJIbl CaiTOB, PEKOMEHOBAHHBIX MPEIOAABATEIeM Ha JICKITUSIX U
MPAKTUYECKUX 3aHSITHSIX.

11.2 Memoouueckue peKoMeHOayuu no U3y4eHuIo CJ10HCHbIX mem Kypca

YPpOBEHB CIIOKHOCTH TEM YacTO SBJISETCS CYOBEKTUBHBIM MOHSITUEM U 3aBUCHUT OT
CTENEHU TOJITOTOBKH CTYAEHTA, €T0 TOTOBHOCTU U KEJIaHUS YUYHUTHCS, a TaKKe OT Qop-
MBI TIoJlayn MaTepuana. Kaxmyro TeMy HEoOXOauMO MpopadaThiBaTh TIIATEIBHO, HE
OTPAaHUYUBASCH TOJHKO MPOUYTCHUEM JICKIIMOHHOTO MaTepuana. Tem Oomee, KOTMIECTBO
9JacoOB, OTBEJCHHBIX Ha JICKIIMOHHBIA KypC, HE TIO3BOJISITh MIPEICTABUTh BECh MaTepyal
OJIMHAKOBO IIMPOKO M TIyO0oKo. OOMMMH pEeKOMEHAANMSIMH 10 W3YYCHHIO CIIOKHBIX
TE€M MOTYT OBITh CIEAYIOIINE:

— TIPOYMUTATh JICKITMOHHBI MaTeprayl BHUMATEIbHO, oOpalias BHUMaHHUE Ha CIIOXK-
HbIC MOMCHTBI, ICPEYUTHIBAS UX;

— MPOYUTATh MaTepuall OJHOTO U3 PEKOMEHIOBAHHBIX MPENoaBaTeeM yaeOHNKOB
110 ITaHHOM TeMe;

— BBINIACATh HE3HAKOMBIE TEPMUHBI M UMEHA U, OOPATUBIIKMCH 32 IIOMOIIBIO K CITpa-
BOYHOM JTUTEpATypE, pacumdpoBaTh UX B paboueit TeTpaiu;

— MOJITOTOBHUTh MAaTeprajl B COOTBETCTBHUH C IJTAHOM CEMUHAPCKOTO 3aHSTHSI;

— ellle pa3 MPOCMOTPETh KOHCIEKT JICKIIHH;

— €CJIM TeMa Ka)XeTCsl CIIO’KHOMW, BOBCE HEOOS3aTeNbHO «HATPYKaThy ceOsl JOMOTHHU-
TENBHBIM 3aJlaHieM B BHJE pedepara Wi MUChbMEHHON pabOThHI 32 UCKIIIOYCHUEM TeX 3a-
JaHWH, KOTOPBIE TIPETNOAaBaTelh OMpEIesIeT Kak 00Ieo0s3aTenbHbIe;

— BOIPOCHI TEMbI, OCTABIIMECS HETOHATHIMH, CIEAYyeT 3aJaTh MpPEernojaBaTeIo Ha
KOHCYJIbTAIIMH.


http://www.yahoo.ru/

11.3 Memoouueckue pekomenoayuu no UCnoO1b306aHUIO
Mamepuanoe padoueit nPOpammuol

Pabouast mporpaMMa COAEpKHUT BCIO HEOOXOIUMYIO METOJIUYECKYIO WH(OPMALIUIO
IUIsl CTYAEHTOB, BKJIIOYas TEMATUKY JICKIUM M MPAKTUYECKUX 3aHSATHI, BCEBO3MOKHBIC
(bopMBI KOHTPOJISI, @ TAKXKE COBETHl U PEKOMEHJIAlUU TI0 U3YUYEHUIO TUCHUIUINHBL. CTy-
JICHT, TOTOBSCh K MPAKTUUYECKUM 3aHATUSIM KOHTPOJIBHOU paboTe U UTOrOBOMY 3a4eTy,
MOXET UCIIOJIb30BaTh BCE MPUBEJICHHBIC 3[ECh BapUAHThI 33/JaHHI1, ODUEHTHUPOBATHCS HA
TEeMBbI U TUTaHBI 3aHATHH, TpuBeaeHHbIe B PII. bonbsimmHcTBO 3a1aHuii (TeMbI pedepaTos,
3a/laHusl 1711 TMCbMEHHBIX pa0oT) MpeanoaraloT TBOPUECKUI MOIX0/I U BO3MOKHOCTh
BbIOOpa mHTepecymoliel Tembl. ClielyeT BHUMATEIbHO O3HAKOMHUTBCS C KPUTEPUSIMU
OLICHKH, BUJIaMU KOHTPOJISI U METOJIMYECKUMU COBETaMU IO MOATOTOBKE U 0(OPMIICHHIO
T€X WJIN UHBIX (POpM pabOTBHI.

11.4 Memoouueckue cosemut n0 NO020MOBKE K NPOMENHCYMOYHOU U UM 020601 am-
mecmavuu

[TpomexyTouHO# (HOPMOIT KOHTPOJIS 10 KaXKAOW TEME SBJIETCS OTBET Ha TECTOBBIE
3aganus. torosoii ¢popMoil KoHTposis siBisieTcst 3aueT. OH MPOBOJUTCS B YCTHOU (op-
Mme. CTyZIeHT rOTOBUTCS K OTBETY Ha BOIIPOCHI OUJIETa, KaK MPaBUIIO, MHCbMEHHO (peKo-
MEHJYETCsl COCTaBUTh IUIAH OTBETA, BBIIEIUTH OCHOBHBIE TEPMUHBI, UMEHA). [Ipenona-
BaTEJIb MOXKET 3a/1aTh JOIOJIHUTENIbHBIE BOIPOCH, KaK M0 OWJIETy, TaK U MO BCEd Mpo-
rpamme Kypca. K 3k3ameHy JOmycKaeTcsl CTYJEHT, BBIIOJHUBIINN BCE OCHOBHBIE BUBI
paboT MO JUCUUIUIMHE, OTPabOTaBIIMI MPOMYCKH (B TOM YHUCIE, U MO YBaXUTEIbHOU
npuunne). CtyaeHT, nponyctuBiinii 0onee 50% 3aHATHIA, K 9K3aMEHY HE JI0ITyCKaeTCH.

JIns ycnemHoW caadM sK3aMeHa HeoO0XoJuma CHCTeMaThyecKass U OTBETCTBEHHAs
paboTa B TeueHUe Bcero cemectpa. B Bompocax yd4TeHbl HE TOJIBKO 0a30BbI€ TEMBI, HO U
TE€MbI, BBIHECEHHbIE HAa CaMOCTOSITENIbHYIO MOATOTOBKY. HemocpeacTBeHHO mepen HK3a-
MEHOM HEO0OXOJMMO MPOBEPUTHh HAIMYUE BCEX KOHCIEKTOB Jekuui. Jlyume ucnoinb3o-
BaTh OJIMH-I[BA UCTOYHUKA, PEKOMEH/JIOBAHHBIX IMpENoaaBaTesieM, 4YToObl BHUMaHUE HE
«pacchnanock» ot u3obITKa nHpopmarmu. K Tomy ke, B pa3HbIX yueOHUKaX, Kak mpa-
BWJIO, TIPEJJIaraeTcsi CBOe, aBTOPCKOE, BUJIEHUE MPOOIIEMBI.

HyXHO pannoHanbHO paclpeiesuTb BpeMs, OTBEAEHHOE JJI1 MOATOTOBKH K 3K3a-
MEHY, HE OCTaBJIsIA BCE HA MOCJIEIHU IEHb.



11.5 Memoouueckue coeemul no padome ¢ mecmosviM MaAmepuaiom OUCYUNTUHbBL

TectoBble MaTepHalibl CIy>KaT UTOTOBOM (OPMOI KOHTPOJS MO 0a30BBIM TEMaM.
ITosTOMy mJIs1 IPaBUIIBHOTO OTBETA HA BOIPOCHI CIEAYET NPEABAPUTEIILHO BHUMATEIBHO
M3YYUTHh OCHOBHBIE TEPMMHBI, ONpENEICHHs, UIMEHA, KIacCU(UKAIINN, BCTPEUAIOIINECS
B naHHo# Teme. CTyIGHT MOKeT HadaTh C OTBETA Ha JIF0OOH u3 BompocoB. Kak mpasuiio,
IpEINoJIaraeTcs OJMH NPAaBWIbHBIM BapuaHT oTBeTa. JKenaTeslbHO NpopadoTaTh TECTO-
BBIM Marepuai Mo TeMe JIoMa, YTOObl Ha MPAKTUYECKOM 3aHITUU 3(P(HEKTUBHO UCIONIb-
30BaTh BpeMs. lIpaBuiIbHBINA OTBET HA TECTOBBIE 3aJaHUSI O3HAYAET JIMIIb dJIEMEHTAapHBIC
3HAHUSA 10 TOW WM MHOU Teme. CTyAeHTHI, MPETEHAYIOINE Ha XOPOLIY0 W OTINY-
HYIO OLICHKY Ha 3a4eTe, AOJDKHBI 3HaTh BCE OCHOBHBIE TEPMMHBI U MaTEpHAIl JEKLIUOH-
HOT'O Kypca.

1.6 Memoouueckue pekomenoayuu no 8vlnOJHEHUIO
UHOUBUOYAIbHBIX OOMAUIHUX 3A0AHUT

[Io cBOEMY KEIaHHUIO CTYJEHT MOKET BBIOPATh 3a/laHKE JUIsl MMCbMEHHOM JOoMall-
Hel paboThl MO KaXKJI0M M3 OCHOBHBIX TeM Kypca. Kak mpaBuio, 3aaHusl COCTaBIIEHBI
TaKMM 00pa3oM, 4TOOBI CTYJIEHT MOI MOPa3MBIIUIATh CAMOCTOSITENBHO HaJ HamOoJjee
MHTEPECHBIMU BOIIPOCAMU, BBITEKAIOIIMMHU U3 TOM UM MHOW TEMBbI. JaHHBIX pa0OT sBIIS-
€TCd MMEHHO CaMOCTOATENIBHOCTh U TBOPYECKUM MOAXOA. JlaHHBIE 3aJaHUs BBIIOJIHS-
I0TCSl OT PYKH B TETPALAX I IPAKTUUECKUX 3aHATUA U OLIEHUBAIOTCS JOIOJHUTENIBHO,
CJIEIOBATENIbHO, UX BBINIOJHEHHE HE OCBOOOXKIAET OT M3yuUeHHUs MaTepuana OCHOBHOM
TeMbl. OTBET Ha BOIPOC (bl) U3JIaraeTcsi MPOU3BOJIBHO C MJIAHOM MM O€3 Hero.

MoKHO peKOMeH1I0BaTh TaKyto (hOpMY TBOPUECKOTO JOMAIIHEro 3aJaHusd, KaKk Co-
CTaBJICHHE KPOCCBOP/Ja WIM CKaHBOPAA C UCIOJIB30BAHUEM KJIFOUEBBIX TEPMHUHOB I10 TE-
Me€.

11.7 Memoouueckue ykazanus no no020moeKke K KOHmpoJibHblM padomam u bino.Ji-
HeHulo pedpepamos

Pedepar npeacrasisier u3 ceds caMOCTOATENbHO NepepadOTaHHBIA MaTepuai Mo
3aJIaHHON TeMe, KOTOPBIN JOJKEH OBITh YETKO CTPYKTYpPHUpPOBaH. [[Js 3TOro CTyaeHT
no0UpaeT IUTEpaTypy mno teMe. [IpokoHCynbTUPOBATHCS MO BOIpOcaM 1moadopa JIUTe-
paTypbl, CTETIIEHH 0XBaTa TEMbI U T.J. MOXKHO C IPEIoJaBaTeieM B JHU KOHCYJbTalui
WIK B OTBEACHHOE JUI 3TOrO BpeMs Ha MPaKTHUECKUX 3aHATUiX. [locie nmpouTeHus He-
00XOJMMBIX HCTOYHHUKOB, BKIIIOUasi CTAThbH B MIEPUOIUUECKUX U3/IaHUAX, PEKOMEHIYeTCsI
coCTaBUThH T1aH pedeparta. XKenarenbHo, 4TOOBI OH OBUT CIIOXKHBIM (T.€. BKITIOYAT ITyHK-
Thl U TOJANYHKTHI). O0s3aTeIbHO HAIMYME BBOJHOM W 3aKIIOYUTENbHON yacTel. Pede-
paT JIOJDKEH COJlep KaTh aHaliu3 MPOOJEMbl U BBIBOJIBI, CACIaHHBIE CTYJEHTOM Kak IO
XOJly U3J10KEHHUS, TaK U B 3aKJIIOYUTEIHLHON YacTH.

O6meM pedepara coctaBisier 8-10 (He Oosee 15) cTpaHUIl OCHOBHOIO TEKCTA.
Crpanuusl Hymepytorcsa. OdopmieHre BHYTpU pedepara JTOJKHO ObITh €IuHOO00pa3-
HBIM. J[711 KOMIIBIOTEPHOTO BapHaHTa PEKOMEHAYETCSl UCIOJIb30BaHUE CIEAYIOMUX Ma-



pametpoB: mpudt TimesNewRoman, pasmep 14-if, ”HTEpBaJ MOJYTOPHBIN, BHIPABHU-
BaHHWE MO MUpHUHE, ToJist (cieBa 3, cipasa 1,5, cBepxy U CHU3Y 2 CM), KaXK/blii HOBBIH
pazzie’ HAYMHAETCSl C HOBOM CTPAHMIIBI, MOAIYHKTBI HA HOBYIO CTPAHUILy HE IEPEHOCS T-
csl.

Pedepar cnaercs na xadenpy punocoduu, UCTOPUU U UHOCTPAHHBIX S3BIKOB B PY-
KOMMCHOM, Hare4aTaHHOM HJIM 3JIEKTPOHHOM (Ha aucke) Bune. TpeboBanus Kk opopm-
JICHUIO COXPAHSIOTCS JUIsl 3JIEKTPOHHOrO BapuaHTa. lIpenogaBarens o0s3aH MPOBEPUTH
€ro B TEUEHUE HEJIEIM M1OCIIE CAAYU.

Crucok nuTepatypbl JOJDKEH COJEp)KaTh HE MEHEe 5 MCTOYHMKOB (BKJIIOYAs WH-
TEPHET-PECYPChI, KOTOpPBIE 00s3aTEIBHO yKa3bIBalOTCA B crucke). OdopmiieHne cnucka
noixHo cooTBeTcTBOBaTh 'OCTy. McTOUHMKM pacrosiaratoTcsi B aji(paBUTHOM MOPSJIKE.
O0s13aTenbHO O(POPMIIATH CCHUIKM Ha LIUTUPYEMbIE HCTOUYHUKU B TEKCTE pedepaTa cie-
ayromuM obpaszoM: [1, 65] — nmepBas uudpa o3HayaeT HOMEp UCTOYHUKA B CIIUCKE, BTO-
pasi — HOMep IUTUPYEMOU CTpaHULIbl. [IUTaThl B TEKCTE 3aKIIIOYAIOTCS B KABBIYKH.

PekoMeHalMu MO BBINOJHEHUIO KOHTPOJIBHBIX pa0OT Ha 3a0YHOM OTIEIECHUH B
o0IIeM He OTIMYAIOTCS OT TAKOBBIX IMPHU BBIMOJHEHHH pedepara. Temy U npuMepHbId
IJIaH CTYACHT-3a0YHUK Moyy4yaeT Ha kadenpe. [1lnmaH U cnucok JuTepaTypsl IO Kea-
HUIO CTy/IEHTa MOXET ObITh pacmpen. O0beM padboThl coctasisier 10-15 nuctoB dop-
Mata A4 OCHOBHOI'O TEKCTa B CIIy4dae BBINOJHEHUs pabOThl Ha KoMIbloTepe U 12-15
CTPAHMI] B IIKOJIbHOM TETPAJH B KIETKY (3alIOJIHEHHBIX C 00EUX CTOPOH Yepe3 KIETKY).
B ocTanbHOM CM. pEKOMEHIAllMH BBIIIIE.



12 C1IOBAPb TEPMHUHOB

A
ABHAa0poOKep - UMEIONIAs HEMIOCPEICTBEHHOE OTHOIIEHHE JIMOO K TYpPUCTHUECKOMY OM3Hecy, 00 K
PBIHKY aBHANEPEBO30K OpraHU3alys, 3aHUMAIOMIAsics (ppaxTOBAHWEM BO3AYIIHBIX CYIOB Y aBHAKOM-
IIAaHUH, C LEJIBbIO0 MOCIEAYIONIEH ONTOBON NEPENpoJaky (KaK IPOrpaMMbl MOJIHOCTBIO, TaK U OJIOKaMuU
MECT) TYPUCTUUYECKUM OIEepaTopaM.
ABHaTapu( - CTOUMOCTb IIEPEBO3KM OJJHOTO IIACCakKUpa HA CaMOJIETE HA ONPEECIIEHHOE PaCCTOSHHUE.
B MexnyHapoaHbIX NEpEeBO3KaxX pa3ivyaroT MHAWBUYaJIbHBIE, TPYIIIOBbIE, OOBIUYHBIE U CIIELUAIbHbBIE
aBuatapudsol.
AreHtckue Tapudbl - IEHbI Ha YCIYTH, IpeylaraeMble sl pealu3alii TypareHTy U BhIpaKaroluecs
B BU/JIE MPOIIEHTHBIX CKUJIOK OT OMYOJIMKOBAHHBIX TapUu(]OB.
ATEHTCKHI I0rOBOP — 3TO JIOTOBOP, IO KOTOPOMY OJIHA CTOPOHA — aréHT — 005A3yeTcs 3a BO3HA-
IpakJICHUE COBEPILATH [0 MOPYUCHHIO IPYTOil CTOPOHBI — MPHUHIIUIIAT — FOPUINYCCKUE U HHBIC JCH-
CTBUS OT CBOETO UMEHHU, HO 3a CYET INIABHOW CTOPOHBI INOO OT UMEHU U 3a CUET IIaBHOW CTOPOHBI.
A-Js1 KapT - MeTOJ] 00CITYy>)KUBAaHUS B pecTopaHax (kade), mpu KOTOPOM MpeAnoIaraeTcsi HHAUBHUY-
aJIbHOE 00CITY’)KMBaHHE MOCTOSJIBIEB IO CUCTEME 3aKA3HOTO MEHIO.
AHIIMICKUIA 3aBTPAaK - MOJHBIN 3aBTPaK, OOBIYHO BKIIFOUAET B c€0s1 GPYKTOBBII COK, SUYHUILY C BET-
YUHOMU, TOCTBI, MAcCJIO, JDKEM U Ko(e niH yail.

AMepHUKAHCKUIH MJIaH* — TaKoi METOJ] pacyeTra OIiaT 32 HOMEp B OTeJle, KOTia B IIeHY BKIIIO-
YeHbl yCIIyra 110 IPeJO0CTaBIEHUI0 KOMHATh U 3—pa30Boe NUTaHue (MIaHCUOH) WM 2—pa30Boe: 3aB-
Tpak + o0ej WiIh 3aBTpaK + y)KMH (ITOJTyITaHCHOH).

AHHYJSAIUA — OTMEHA TYPUCTHYECKOU IMOE3/IKU.
ANapTaMeHTBhI - TUII HOMEPOB B FOCTUHHUIIAX, TIO CBOEMY O(OPMIIEHUIO MPUOIMKEHHBIE K BUIY CO-
BPEMEHHBIX KBapTUp, BKJIIOYas MecTa i NPUTOTOBIEHMS €bl (CTOMMOCTh MUTAHUS OOBIYHO HE
BKJIFOYAETCSl B CTOMMOCTH HOMEpA).
Amnapr-oTesib - FTOCTUHHLA, HOMEpa B KOTOPOI COCTOAT U3 allapTaMEHTOB.
AnNrpeiis - mperocTaBlieHne yCIyry pa3MeleHus (HoMepa) ¢ MOBBIIIEHUEM KaTeropun 0e3 B3UMaHus ¢
TYpHUCTA IOIOJHUTEIBHOM MJIaThI.
Accncranc (ot dp. Assistance — MOMOIIb) — YCIYTH, OKa3bIBA€MbIE BHIEXABIITUM 32 PY-
0e TypUCTaM B COOTBETCTBUHU C YCIOBUSIMHM JIOTOBOpA CTpaxoBaHus. JlaHHbBIE YCIYTH PEAOCTaBIIs-
I0TCA TP HACTYIIJIEHUHU CTPAXOBOTO cllyyas B HaTypaJllbHOM (popMe WIIK B BUJIE ICHEKHBIX CPECTB Ue-
pe3 MeAMIMHCKOE, (PMHAHCOBOE M TEXHUUECKOE COJICIICTBHE.
AYTroMHroBbIii TYpoOnepaTop - TypornepaTop, KOTOPbIN CHeHaTu3upyeTcsl Ha pa3paboTKe, IpOoABU-
KEHUH U pealln3allii BbIE3AHBIX MEXAYHAPOAHBIX TYPOB, TO €CTh ITyTEIIECTBUN I'paX/1aH CBOEH cTpa-
HBI 3a €€ IIPEJIEIbI.

b

Barasknasa kBUTaHUUA - opopMIIIEeMbIi aBUAKOMITAaHUEH M BBIJAaBa€MbIil MacCcaXupy MpHU perucTpa-
Uy Oaraxka o(puIMaIbHBIN JOKYMEHT, MTOATBEPKIAIOIINH, UTO aBUAKOMITaHUS OepeT Ha ce0s IepeBo3-
Ky 3TOro Oara’ka ¥ BbIJJaduy €ro maccakupy Mo OKOHYaHUHU NepeBo3ku. bacboi — mmammmii ciyxa-
M pectopana, 6apa (pas3iauB BObI, yOOpKa CTOJIOB, MeNeIbHUL U T. [1.).

Bbe30T3p1BHOE OPOHMPOBaHHEe— HTO NMPOJIOHTHPYEMOe OPOHUPOBAHUE , TIPU KOTOPOM TypoIIe-
paTop UMeeT BO3MOXKHOCTh MIEPEHECTH Ha OoJiee MO3THUI CPOK AaThl 3ae3/1a 0e3 yIIaThl XOTeIbepy
mTpaHBIX CAaHKIUHA.

be3Bo3BpaTHOe KBOTHPOBaHMe - 0053aTENLCTBA TYPOIIEPATOPA U CPEJCTBA pa3MEIEHus, CO-
IJIACHO KOTOPBIM CPEACTBO PAa3MEIEHUS IEPEJAET TYPOIEPATOPY NIPABO HA PEAIM3ALINIO KBOTHI Ha I1e-
pHOJ IeHCTBHS AOrOBOPA; MPU 3TOM TypOIEpaTOp OIUIAYMBAET MOJIHYIO CTOMMOCTb KBOTBI, HE3aBUCH-


https://ru.wikipedia.org/wiki/%D0%AD%D0%BA%D0%BE%D0%BD%D0%BE%D0%BC%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B9_%D0%B0%D0%B3%D0%B5%D0%BD%D1%82
https://ru.wikipedia.org/wiki/%D0%A4%D1%80%D0%B0%D0%BD%D1%86%D1%83%D0%B7%D1%81%D0%BA%D0%B8%D0%B9_%D1%8F%D0%B7%D1%8B%D0%BA
https://ru.wikipedia.org/wiki/%D0%A3%D1%81%D0%BB%D1%83%D0%B3%D0%B8
https://ru.wikipedia.org/wiki/%D0%A2%D1%83%D1%80%D0%B8%D1%81%D1%82
https://ru.wikipedia.org/wiki/%D0%94%D0%BE%D0%B3%D0%BE%D0%B2%D0%BE%D1%80_%D1%81%D1%82%D1%80%D0%B0%D1%85%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D1%8F
https://ru.wikipedia.org/wiki/%D0%A1%D1%82%D1%80%D0%B0%D1%85%D0%BE%D0%B2%D0%BE%D0%B9_%D1%81%D0%BB%D1%83%D1%87%D0%B0%D0%B9

MO OT ()aKTUYECKOTO KOJMUECTBA Pa3MEIIEHHBIX TYPUCTOB, @ 00BbEKT pa3MelIeHHs 00s3yeTcs Mpeio-
CTaBUThH MMOJTHBIN KOMIUIEKC OTOBOPEHHBIX B JOTOBOPE YCIYT O€3 IpaBa OCTAHOBKH IPOJIAXKH.
BenamdH — ciykamuid oOTess, MOHOCAIINN 0ara)x ¥ BBIMOTHSAIOMNNA TOPYICHHUS TOCTEH.

Beperosoe 00c/1y:kMBaHMe - COBOKYITHOCTb YCIIYT (3KCKYPCHA, TeaTpaabHbIX IPEICTABICHUN U T.1.),
IIPEIOCTABIIAEMBIX YYaCTHUKY KPyH3a B IOPTaX 3aX0/a KPYU3HOTO Cy/IHA B IIEPUOJ €T0 CTOSTHKHU.

Bepmynckuii miian® — MeTO IPEeJOCTaBIECHUS TOCTUHUYHBIX YCIIYT, IPU KOTOPOM 11€HA BKJIO-
YaeT 3aBTPaK U KOMHaTY.
BecnomuinHHbBIN BBO3 - IPOITYCK JIS IIEPEBO3a YEPE3 TAMOKEHHYIO TPaHUILy COOTBETCTBYIOIIECH
CTpaHbl TOBApOB 0e3 00J10KEHUsI X BBO3HBIMU NMONUIMHAMU. OOBIYHO OECHOIIIMHHO MPOITYCKAKOTCS
IIPEIMETHI JMYHOrOo 00MX0/1a B pa3yMHbIX IIpeJesiax.

Busnec—Typ — Tun nyrenecTBus, KOTOPbIH HEOOXOIUM JIJIOBBIM JIFOJSAM U, BO3MOXHO, Tpe-
Oytrommii 0co00Tro cepBrca, HAPUMEP KOMHATY IS IEPErOBOPOB, YCIYT CEKPEeTapei.

Baok mecT - apeHaa onpeaeIeHHOT0 KOJIMYECTBA MECT Ha OHOM WJIM HECKOJIBKUX PETYISIPHBIX
WM YapTepHBIX peiicax, 100 apeHaa ONPEIeIEHHOT0 KOJIMYECTBA HOMEPOB B MECTAX PAa3MEILIEHUS Ha
OIIpEACIECHHBIN IEPUO BpeMEHU. MaTeprallbHy0 OTBETCTBEHHOCTD 3a IIPOJAXKy TAKUX MECT HECET
TYPUCTUYECKUI ONEPATOP.
Baox-4aprep - apenaa onpenencHHON YaCcTH TPAHCIOPTHOTO CPEACTBA HA OJUH MIIM HECKOJIBKO PEry-
JISIPHBIX PEHCOB.
BonycHasi cucTtemMa aBHAKOMIIAHMH - CUCTEMA IIPEMUN JUIsl KIIMEHTOB KOHKPETHOM aBUAaKOMIIAaHUU 32
JOCTUKEHHUE YCTAHOBJICHHBIX IT0KA3aTelIel Yncia MPOJOJKUTEIIBHOCTH MI0JIETOB, JIETHBIX YacOB U T. 1.

Borenab — HebobIIasi TOCTUHMLIA HA BOJIE, OTEJIb Ha KOpabiie, B KaueCTBE KOTOPOTO UCIOb3Y-
€TCsl MOPCKOE CY/IHO
BponupoBanme - npeBapuTeIbHOE 3aKpEIUIEHUE 32 ONPECICHHBIM TYPUCTOM (ITacCa)kMPOM) MECT B
TOCTUHUIAX WJIU HA TPAHCIOPTHBIX CPENICTBaX, OWUJIETOB B KYJIBbTYPHO-3PENIMIIHBIE YUPEXKJIECHUS Ha
OTIpe/IeNICHHYIO JaTy.

ByHrano — otaenbHas nocTpoiika, UCIONIb3yeMasi JAJisl pa3MeIlleHusl TypUCTOB, YacTo Mpeyiara-
€TCsl B TPONIMUYECKUX U FOJKHBIX CTPAHAX.
Bropo o0cay:xxuBaHusi - 010p0 B TOCTUHHIIE, OCYLIECTBIIAIONIEE Pa3HOOOpa3HbI MH(GOPMAIMOHHBII
CEepBHUC, BATIOTHO-(DMHAHCOBBIE OIEpallK, 00ECIIeYeHHE ero TPAHCIIOPTHBIMU OuiieTaM

B
Bayuep (TypucTHuYeckasi WJIM MapIIPyT) — JOKYMEHT, HA OCHOBaHMM KOTOPOTO MPEAOCTABISAETCS
00CITy’)KUBaHHE HHOCTPAHHBIM TYPUCTaM U IMPOU3BOJATCS pacyeThl ¢ (pupMaMu.

Bu3za — cnennanbHOE pa3pelieHue COOTBETCTBYIOLINX OPraHOB HHOCTPAHHOTO MTPaBUTENIBCTBA
Ha BBE3]], IPOKMBAaHUE WM MIPOE3]I Uepe3 TEPPUTOPHIO JAHHOTO TOCYapCTBa.

Bu3za Typucrnueckas - pa3peieHne COOTBETCTBYIOINX OPraHOB MHOCTPAHHOTO TOCYapCTBa,
Jlaroliee MpaBo €ro BiaJesbIly Ha BpeMEHHBIN Bbe3/ Ha TEPPUTOPHUIO TOCYIapCTBA, BBAABIIETO BU3Y C
LEJIBI0 TypHU3Ma U OTAbIXA.

Bopxk-mon (work-shop) - meponpusrtue g npoheccuoHaaoB TYpUCTUYECKOTO (MM JIF000TO0
apyroro) Ou3Heca, Ha KOTOPBIX MPOUCXOAUT MPE3eHTALUS IPOTPaMM C OJTHOBPEMEHHBIM 00y4YeHUEM,
TPEeHUHraMu, 0OMeHOM MH(pOpMalel 1 onbITOM padoThl. CIoco0 CTUMYITHPOBAHUS TYPUCTHUECKUX
areHTCTB.

Bpemsi 3akpbITusi AHA* — IPOU3BOJILHO BHIOPAHHBIN MEHEIKEPOM OTeJIsl 4ac, KOTa 3aKaH4yu-
BaeTCs OJIMH JIEHb M HAUWHAETCS APYTOH.

Bce Bkutoueno (all inclusive) - cucrema o0cmyXUBaHUS B OTEJNAX, IPU KOTOPOW NMHUTAaHUE, HAMUTKU
(vamie Bcero MECTHOTO NMPOU3BOJICTBA) U OT/ENIbHBIE BUJIbI YCIYT HE TPEOYIOT JTOMOJHUTEIBHON Oria-
Thl. Pa3HOBUIHOCTHIO JAHHOW CHUCTEMBI OOCITY)KHMBaHUS SIBIIICTCS CHCTEMa max inclusive, korga mepe-



YEHb JIOTMOJHUTENIBHBIX YCIYT MOXET OBbITh CYIIECTBEHHO PACIIMPEH U BKJIIOYATh OECIUIATHOE MOJIb30-
BAHME CAYHOM, IAPUKMAXEPCKOM, 3aHATUS Pa3IMYHBIMU BUIAMU CIIOPTA U T.J.

Berpeua u npoBobI - Habop ycuyr (IOMOIIb EPEBOJUNKA, TOJHOC Oaraxka, aBTOTPAHCIIOPT), MPEIo-
CTaBIISIEMBIX TYPUCTAaM IPH UX JOCTaBKE C %/ BOK3aJja, U3 a3p0o- UIM MOPCKOT0 MOpPTa B TOCTUHUILY U
oOparHo.

Bobicokuii ce30H - camoe nonyssipHOE BpeMs roAa i MO0e3/10K (IIyTelecTBUI), NepUo HanbobIien
JesITeIbHON aKTUBHOCTHU B TYpU3ME, IEPHO HanboJiee BHICOKUX TapU(OB HA TYPUCTHUECKUE YCIYTH.

r

I'mp — cnenuanuct no NpoBeACHUIO SKCKYPCUI C TYPUCTaMU, UMEIOIIAN Ha 3TO JINLEH3UIO.

FOPHUYHAA — YOOpKa TOCTUHUYHBIX HOMEPOB;

I'opsiumii THCT — JIUCT CO CBEACHUAMM O MOTEPSIHHBIX WM YKPAJIECHHBIX KPEAUTHBIX Kap-

Tax, KOTOPBIM pacchliaeTcs B OTENU U IPYrue OpraHu3alui, I7ie UCIOIb3YIOTCS KPEIUTHBIE KapThI.

Tocrinuua, orénn (ot Gp. Hotel) — cpepcTBO pa3MmerieHust, COCTOSIICE U3 OMPEICIEHHOTO KO-
JIMYECTBa HOMEPOB, UMEIOLIEE EMHOE PYKOBOJICTBO, IIPEAOCTaBIIsAIOIIee HA0Op yCiIyr (MUHUMYM —
3aIpaBKa MocTeseld, yoopka Homepa U caHysja). | OCTHHUIIBI TOAPa3AeIOTCS Ha Pa3INIHbIC KJIacChl B
COOTBETCTBHUHM C IPEAOCTABIAEMBIMU YCIIyraMu U 000py10BaHHEM HOMEpOB. VicTopuueckoe Ha3BaHUE
HEZ0pPOroi FTOCTUHUIIBI B POCCUU — HOCHOAbLU 080D .

I'ocTnHMYHAS Benb — OJIHA U3 HEMOYHbIX, PPAHIIN3HBIX WU IPYTUX TOCTUHUYHBIX CUCTEM,
YJICHBI KOTOPO MOJIB3YIOTCS OCOOBIMH MTPUBHIIETUSIMH, OCOOCHHO B HAIIMOHAIILHON CHCTEME OpOHHUPO-
BaHUA.

I'ocTeBoii Yek — KBUTAHLUS, IPEIBABIIEMAs XO35IMHY PECTOpaHa Wi 0apa, 9acTo MCIOJIb3y-
€TCsl KaK 4acTh Baydepa.

I'pynna TypucToB - rpymnmna juil, MyTeIeCTBYIOMNUX BMECTe, MPUObIBAIOIINX U YOBIBAIOIIUX B
OJIHO M TO K€ BPEMsI, HA OJJMHAKOBBIX YCIOBMSIX U SBJISIOLIMXCS JI TypareHTa ¥ TOCTUHMIIBI OTIEIb-
HOM enuHuIell. [1o MexxayHapoJHBIM HOpMaM TpyMna JoJKHa COCTOATh U3 15 u Oonee yenoBek, oJHa-
KO, MHOT'/1a, TPYIIION MOTYT cunTaThes U 7-10 yenoBexk.

I'pynnoBoii MHKJIIO3UBHBIN TYP — TYp, BKIIOYAIOIINUNA aBUa— U HA3eMHOE 00CTyKUBaHUE HE
MeHee 15 uenosek.

A
JlafiBHHT - TOIBOJHOE TIOTPY>KEHHUE C aKBaJIaHTOM.

JlaTta cHATHSI OPOHM™ — N1aTa, KOTJja HeBOCTpeOOBaHHAs 3a0pOHUPOBAaHHAsI KOMHATa OCTYIAeT
B OCHOBHYIO IIPOJIAXKY.

Jlekaapanus TaMOKeHHAas1 — JOKYMEHT, BbIIaBa€MbIii TAMOXKEHHBIMU CITYy’KOaMH, COIepKa-
LU cBelleHus 0 Oara)ke, HATMYUU BAJIOTHl Y TYPHUCTa U 3aMOJIHAEMBIH TYpUCTOM IPH MePEeCeUeHUN
IpaHUIIBI.

e mokc (de luxe) - pocKOIIHBIN TUIT OTENS (HOMEpPA B OTEJIE), PECTOPaHa, U T.II.

JleHb 3ae31a - 1aTa NpUOBITUS TYPUCTA B MECTO Pa3MEIICHUS.

JleHb 0TBeE3/1a - 1aTa Bble3]a TypUCTa U3 MECTA Pa3MELICHUS.

JleHbI'M KapMaHHBbIe — CyMMa JICHET, IpeHa3HaueHHas Ul OIUIaThl MEJIKUX PacXoJ0B TypH-
CTOB U OTIpefieSieHHasi B COOTBETCTBHUHU C CYIIECTBYIOIIMMHU B CTPAHE MTPaBUIIaMHU.

J/lHeBHAs1 HOpMa — OTpaHUYEHHAs IIeHa JJIs pa3MelleHus He Oosiee 4yeM Ha HOYb WM Ha JICHb.
JloroBop Ha TypHCTCKOe 00C/JIy:KMBAHMe - COIVIALICHUE MEX1y TYypOIepaTOpOM WM TYpareHTOM U
TYPUCTOM I10 BO3ME3THOMY OKa3aHHUIO TYPUCTCKUX YCIYT;

Jorosop ¢ppaHmu3sbl — J0TOBOP O NEepeiade MNpaB U NPUBWIECTUNA MPOU3BOAUTENS TYPUCTHYE-
CKUX yCIYT Ha MX peanu3anuio (cOsIT). [IpenycmaTpuBaeT ncnoap30BaHuEe TOProBOil MapKku (ppaHIIU-
30/1aTelNs KaKk rapaHTHX Ka4eCTBa YCIIYT.


https://ru.wikipedia.org/wiki/%D0%93%D0%BE%D1%80%D0%BD%D0%B8%D1%87%D0%BD%D0%B0%D1%8F
https://ru.wikipedia.org/wiki/%D0%A4%D1%80%D0%B0%D0%BD%D1%86%D1%83%D0%B7%D1%81%D0%BA%D0%B8%D0%B9_%D1%8F%D0%B7%D1%8B%D0%BA
https://ru.wikipedia.org/wiki/%D0%A0%D0%BE%D1%81%D1%81%D0%B8%D0%B9%D1%81%D0%BA%D0%B0%D1%8F_%D0%B8%D0%BC%D0%BF%D0%B5%D1%80%D0%B8%D1%8F

JAOKYMEHTBI NMpoe3/IHble TPYNNoBble — TPAHCIOPTHbIE OyMaru, opopMIIEHHbIE HAa TPYMIY TY-
PHUCTOB M MOJATBEPKAAIOLINE MTPABO IPYIIIBI HA IPOE3/ B JAHHOM TpaHCHopTe (OMIEThI, TYPILyTEBKH C
OTPBIBHBIM TaJIOHOM U JIp.).

JlonoTHUTE/IbHBIE YCJIYTH - IEPEYCHb U 00bEM yCITYT, MPEBHIMAININE 00BEM H ITepeUeHb MPH-
OOpETEeHHBIX OCHOBHBIX YCIYT, U OTUIAYMBAEMBIX TYPUCTaMU JOIMOJHUTEIBHO, B MECTE OTPEOICHUS
JaHHBIX YCIYT.

Jlopo:kHblil yek - 0aHKOBCKOE IUIATEKHOE CPEACTBO, KOTOPOE MOXKET ObITh OOMEHEHO Ha HaJH4YHbIC
JIEHbI'M B TOW BAJIIOTE, B KOTOPOH OHO BBIMMCAHO, WM HA YKBUBAJICHTHYI0 CYMMY B MHOCTPAHHOW Ba-
JIIOTE M0 JICUCTBYIOIIEMY Kypcy. baHku, Bbiaronme 10pOKHbIE YeKH, TapaHTUPYIOT MOJIHBIM BO3BpaT
ACHCT B CJIy4dac YTCPHU 3TUX UYCKOB B PC3YJIbTATC KPaXXW, YHUITOXKCHUA U T.II.

AbroTu-¢ppu (duty free) - cucrema GecrolUTMHHON TOPrOBJIM B a’poOIOpTax, Ha OOpPTax CamMoJIETOB,
nmapoMax M APYyrux TPaHCIIOPTHBIX CPEACTB, UJIM B OTACIIBHBIX MCCTAaX MOCCHICHUA MHOCTPAHIICB (KaK
MPAaBUJIO, CUTApETHl, BUHO, ap(roMepHsi U CyBEHUPBI).

E
EBpouiaiin - MexayHapoaHasi accolMalys EPeBO3UNKOB, 00bEANHSIOMAs 35 KPYIMHbIX €BPONEHCKUX
aBTOOYCHBIX KoMMaHuid. CrcTeMa eBpoJIaiiH COSIUHSICT MEX Iy co00# 21 KpymHEHIuii TOpoT EBPOIIHI.
[Ipu ucnonb30BaHUM CHELMATIBLHOTO MPOE3AHOI0 OMleTa eBpOJIaiiH-Mac MOXKHO I0JIy4aTh 3HAYUTEIb-
Hble ckuaku B TeueHue ot 30 mo 60 nHelt Ha maccaXUpCKHe aBTOOYCHBIE PEHCHI MO eBpore 0e3 BO3-
PaACTHBIX OIpaHUYCHUN.

EBponeiickuii njian* — rocTUHUYHBIN Tapud, BKIIOYAIOMNNA B €05 TOJIBKO CTOUMOCTD pa3-
MereHus (6e3 CTOMMOCTH TUTaHUs).

K

)I(e.]]e3H0I[0p0)KHLII71 KPYHU3 - XKEJIE3HOAOPOXKHAA TYPUCTCKAA MOE3/IKa B TCUCHNE HECKOJIBKHUX JHEH 1o
KpYTroBOMY MapaipyTy € UCIIOJIb30BAHUCM TTIOC31a HC TOJIBKO JJI IEPCABUKCHUA, HO U IS ITPEAOCTAB-
JICHUSA TYpUCTaM pPasMCIICHUS, ITUTAHUA U T. . C ocTaHOBKaMH I10 MapaipyTy IJis IpOBCACHUA SKCKYP-
CHH.

3

3aMKHYTBIIl KPYroBoii MapumpyT - KpyroBoil MapmipyT ¢ TPaHCIOPTUPOBKON Macca’)kupoB 10 MecTa
Ha3HAYeHUs U 0OpaTHO OJIHUM U TEM € BHJIOM TPaHCIOPTa.

3e/ieHHBII KOPHIOP - MECTO TEpEeCeUEeHUs] TPaHMIIbI JJIs IPOBO3a Belllel, HEe TOJIeKaINX 00s3aTelNb-
HOMY TaMOXXE€HHOMY JI€KJIApUPOBAHUIO.

n

Nmuax — OmaronpusTHOE WK HEOIAronpusITHOE BOCIIPUATHE MTOTPeOUTENIEM OTIpeIeTICHHOMN
(bupMBI, a TaKKe €e TOBapOB Ha phIHKE. PaccMaTpuBaeTcs Kak 1enb paboThl 10 MAPKETHHTY.
NuauBuayaabHbIi TYp - Typ C ONpene’IeHHbIM Ha0OpOM TYpYCIyr, 3aKa3aHHbIN KIMEHTOM (WM He-
00JIBIION TPYIION) MO CBOEMY YCMOTPEHUIO, BKIIIOUasi pa3MelleHue, MUTaHue, TpaHcdep, SIKCKypCcHu-
OHHYIO U Pa3BJIEKATEIbHYIO IPOTpamMmy.
NuauBuayaibHble TYPUCTBI - TYPUCTBI, IYTEUIECTBYIOUIUE I10 WHIWBUIYaIbHO OPTraHHW30BAHHOMN
nporpaMMe npeObIBaHMsl, U, KaK MPaBUIIO, HE MOJIb3YIOLIUECS TPYNIIOBBIMUA CKUAKAMU U JIbIOTaMHU.
NHK1103UBHBIA TYP — OCHOBHOH BUJ MHAWBHyaJIbHOTO WIX rpynmnoBoro Typa. Kak npasuio, npea-
CTaBIISIET COOOM JKECTKO CIUIAHUPOBAHHYIO [0 MapuUIpyTy, BpEMEHH, CPOKY, HAOOpY M KayecTBY YCIIyT
MOE3/IKY, KOTOpasi MPOAAETCs MOTPEOUTENI0 KaK Hepas3AearMblil Ha 3JIEMEHTHI TOBAp MO OOIIeH LeHe,
OOBIYHO BKJIFOYAIOUIHI B c€0s1 CTOMMOCTb KaK 00CIYXHBaHHUsA, TaK U MIPOE3/a MO0 MapILIPyTy.



HHCAHJIMHIOBBIA TYpONepaTop - TyponepaTop, IUIAHUPYIOIINH, MPOJIBUTAIOMINN W pPeaTU3yIOMIHI
BHYTPEHHUH TYypPIIPOLYKT — TO €CThb TYpBhI 10 TEPPUTOPUHU CBOEH CTPAHBI i1 CBOUX COTPaXKIaH.
HNHcTpyKTOp TypH3Ma - IpoecCHOHAIBHO MOATOTOBICHHOE (PH3MUYECKOE JIMI0, UMEIOIIee COOTBET-
CTBYIOIIYIO KBATH(PHUKALNIO U ONBIT MPOXOXKACHUS TYPUCTCKUX MapIIPyTOB.

HuTep-paiia - cucremMa npoe3IHbIX OUJIETOB Ha KEJIE3HOJOPOKHOM TPAHCIIOPTE, MO3BOJISAIONIAs B TE-
YEeHHUE ONPEeNICHHOTO CpOKa IeHCTBUS €3UTh BHYTPHU 30HBI Onsera 06e3 orpaHn4eHui.

HNudoryp - GecruiaTHbIM UM JIBTOTHBIA Typ, OPraHU3YEMBbIH JJI COTPYIHUKOB TYPAareHTCTB U (MJIN)
COTPYIHMKOB aBHAKOMIIAHUM C LEJIbI0 UX O3HAKOMJICHHS C ONPEIECICHHBIMA TYPUCTHYECKUMU Maplil-
pyTaMu U LICHTPAMH.

NupopmanuoHHbIi yek™ — andaBUTHBIN JIUCTOK, TJ€ 3apETUCTPUPOBAHHBIC TOCTH 3aITUCAHBI
COOTBETCTBEHHO HOMEpaM KOMHAT.

HNudpacTpyKkTypa — 10pOTH, CTOSIHKH U1 aBTOMOOWIICH: IPEHaX CTOYHBIX BOJ, KaHAINU3ALK,
BOJIONPOBOJI, JIEKTPHUUECTBO — BCE HEOOXOAMMOE JJIs OJIHOLIEHHOT'O IIPOXKUBAHUS HA JAHHOW TeppH-
TOPUU. DKCILTyaTUPYETCS TYPUCTAMU U MECTHBIMU >KUTENAMU. [10 cBOEMY pa3BUTHIO 10JKHA O0r0-
HATb PA3BUTHE CYNIEPCTPYKTYPHI.

K
KapaBanuHr — aBTOMOOMJIBHBIN TYpHU3M, TyTEIIECTBHUE C MPOKMBAHUEM B aBTOJIOMaX WUJIM aBTOIPH-
nenax. KapaBaHuHr SBIsS€TCS OJHUM U3 CaMbIX MOMYJSPHBIX BHIOB aBTOMOOMIIBHOTO TypHU3Ma IS
KUTENIeH eBPOIIbI U CIIIA.

KapaBannblii Typu3M — BUJ aBTOTypU3Ma, IPU KOTOPOM B Ka4E€CTBE CPEJICTBA pa3MEILICHUS
WCIIOJIL3YETCS CAMOXO THBIN WIIH MPUIICTUIEMBI K aBTOMOOWITIO yproH (KapaBaH).

KaGoTaxnas nena — CHIKEHHAas IIeHa JUIsl )KUTEJIeH ONpeeNIeHHOM CTPaHbl, MMyTeIeCTBYIO-
LIUX BHYTPU ITOU CTPAHBI.
KaiioHuHT - clTyCK 10 TOPHBIM pekaM U BOJOMNaJaM B THAPOKOCTIOMax 0e3 MpHUMEHEHUs IIaBaTelb-
HBIX CPE/CTB.

Kapra npudbiTuss — OnaHK, 3aN0THAEMBINA TYPUCTOM IO MPUOBITHIO B APYTYIO CTPaHy U
MPEAbSIBISIEMBII HA TOTPAHUYHOM KIIII.

Karanor typoneparopa — nHpOpMaIIMOHHO—PEKJIAMHBIN MPOCIEKT TyporepaTopa, Coaep-
KA oIPOOHYIO XapaKTEPUCTUKY €r0 MHKIIIO3UBHBIX TYPOB.

KBoTa - ko1ruecTBO HOMEPOB, BBIIEISIEMBIX MECTOM Pa3MEIICHHS TYpOnepaTopy (TypareHTy)
Ha OCHOBaHUU JOTOBOPA U B ONPEICIECHHBIN MEPUO.

KeiiTepuHr - BbI€3JHONU pECTOpPaH, WIH YCIyra IPeA0CTaBICHUS MUTAHUS U HAIIUTKOB C J10CTaB-
KOW B YKa3aHHOE MECTO.
Kemmnep - Typuct, myTenecTBYIONINI Ha aBTOTPAHCIIOPTE U MOIb3YIOMIUNACS KEMITMHTOM.

KemnuHr — nareps A1 aBTOTYPUCTOB, PACIOJIOKEHHBIM B 3arOPOIHON MECTHOCTH WJIM B 30HE
oT/bIXa (JIETHUE JOMHKH, TTAJIATKU, UMEIOIINE JIEMEHTapHbBIE y100CTBA).
Kuaacce - pa3psa naccakXupcKux KeJle3HOJIOPOKHBIX BaroHOB, KalOT Ha TEIJIOXOAaX, MECT Ha camoJie-
TaX, YCTaHABJIMBAEMbIH B 3aBUCUMOCTU OT CTEMEHH YJOOCTB, MPEIOCTABISIEMBIX MaccaxupaM (TypH-
cTam).
Kiay6ublii oTesib - OTENh BBICOKOTO Kjacca OOCTYKHMBaHUS, MPEICTABISIIONINI CBOUM TOCTOSIIbIIAM
BCE€ BO3MOYKHBIE YCIYTM C OTPAHUYEHHBIM JOCTYIIOM HAa TEPPUTOPHUIO TPETHUX JIUII, JJIs TOCEIIECHUS
KOTOPOTO MOXET TpeOOBaThCS HATMYKE CIIEIUATHHON YJICHCKON KapThI.
Kom0unupoBanHbIii OuJieT - OUJIET HA MOE3JKY C UCIOJIB30BaHHWEM ABYX U 0oJjiee TPaHCIOPTHBIX
CpelCTB (HampuMep, CaMoJIeT-TEIIOX 01, TTOe3/1-aBTOOYC U T.JI.)

Kommepueckuii oTesib — 0TeNb, CHA0KEHHBIN BCEM HEOOXOUMBIM TSI TOCTEH—
OM3HECMEHOB.

Kommepueckass HopMa* — MOHM)KEHHAs CTaBKa I MOCTOSIHHOTO KJIMEHTA, B KOTOPOM 3auH-
TEpPECOBaH OTENb, JAJI 3aHATOCTH HOMEPOB OTEJIA.
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1 Ilepevyenb KOMNETEHUMH ¢ YKAa3aHUEM 3TANOB UX (OPMUPOBAHMS
U HHIUKATOPOB JOCTUKECHUSA

Tabauya 1.1 — Ilepeuenv Komnemenyuii ¢ ykazaHuem 3manos ux Gopmuposarus u UHOUKamo-
P06 0ocmudiceHus no OUCYuniIuHe« Ynpaenenue kauecmeom mypucmckux yciye u

00CIYIAHCUBAHUSLY
Ko, HaumenoBanue Ko
Ne Koz I/IHI[I/IK:”[[Opa MHAMKAaTOpa nnaHprZéMoro OTan!
III1 1 HAUMCHOBAHHC JOCTUXCHUA JOCTUIXCHUA peSy.TIBTaTa (bOpMHPOBaHH;{
KOMIICTCHIHH KOMIICTCHIINHU KOMIICTCHIINHU 6yT‘IeHI/I${ KOMICTCHITHH
1 | OIIK-3 - cnooco-| U/I-1onk-3 3nate: Mmetonu- | 31 (M-lonk-3) | 3HaTh: HAIlMOHAIBHBIC
OcH  paspabarbl- Ky pa3paboTKu U 1 MEX]TyHAPOIHBIC
BaTb M BHEAPATH BHEJIPCHHUS CH- CTaHJIapPThl Ka4eCTBA
CUCTEMBI  yIIpaB- CTEMBI yIIpaBJie-
JIEHUS KayeCTBOM HHS KQ4€CTBOM
ycayr B cdepe B COOTBETCTBUU
Typu3Ma C MEXIYHapO/I-
HBIMH CTaHJap-
TaMH
2 N -2 onk-3 YMeTs: o1e- YI1(U/-20nk-3) | YMeTh: O1leHUBATh Ka-
HHUTbH Ka4eCTBO 9YEeCTBO OKa3aHUs yCIyT
TYPUCTCKHUX B cepe TypusmMa B CO-
YCIIYT C y4ETOM OTBETCTBHUU CO CTaH-
MHEHHS TOTpe- JapTaMu JeSITeIbHOCTH
ourenei TYPUCTCKUX MPEIIpHUsI-
THH, TOCTUHHIL 1 MHBIX
CPEJICTB pa3MeIICHUS,
C Y4€TOM MHCHHSI I10-
TpeOUTENeH U APYrux
3aMHTEPECOBAHHBIX
CTOPOH
3 N-3 onk-3 Bnanets: HaBel- | Bl (M]1-3 onk-3) | BnageTs: HaBbIkaMu

Kamu pa3padoT-
KU U BHEJPECHUS
CHCTEMBI YIIpaB-
JIeHUS Kade-
CTBOM TYpHUCT-
CKUX YCIYT B
JeSTSIILHOCTD
MIPEeANPHUSITHS

pa3paboTKH U BHEIpE-
HUS CUCTEMBI YIIPaB-
JICHUS Ka4Y€CTBOM Ha
MPEeanpUsATHIX chepbl
Typu3Ma




2 OIIeHO‘IHbIe MaTepuaJabl IO INCHUIIINHE «anaBJIeHne Kav€CTBOM TYPUCTCKHUX YCJIYI' U OﬁcJIY)ICI/IBaHl/Iﬂ)>

2.1 OueHo4YHbIe MATEPHUAJIBI TECTOBOI0 THIIA

Tabnuya 2.1 — 3a0anus mecmosoco muna

No

/o

Texct 3amannsa

BapI/IaHTBI OTBCTOB

[IpaBunbHBIN
OTBET

Kon
KOMIIETEHIINHU

Cemectp

1. 3aganue 3aKPHITOrO THIIA HA YCTAHOBJICHHE COOTBETCTBUA

WucTpykuus (cuieHapuil BBIIIOJIHEHNS):
1. BHuMareabHO MPOYUTATH TEKCT 3aJaHUS U MOHATh, YTO B KAYECTBE OTBETA 0KUJAOTCS MTAaphl 3JIEMEHTOB.
2. BHumarenapHO MpOYUTaTh 00a CIIUCKA: CIIUCOK | — BOMPOCHI, YTBEPKIEHUS, (DAKThI, HOHATHS U T.1I.; CIIUCOK 2 — YTBEPKJICHHSI, CBOWCTBA OOBEKTOB U

T.0.

3. ComocTaBUTh 3JIEMEHTHI CIMCKa | ¢ aieMeHTaMu criucka 2, copMHUpOBaTh IMaphl SJIEMEHTOB.
4. 3anucarp nonapHo OyKBbI U MBI (B 3aBUCUMOCTH OT 3a/1aHUs) BAPHAHTOB OTBeTa (Hanpumep, Al niu b4)

1.

VYcraHOBUTE COOTBETCTBUE MEXKIY JIe-
MEHTaMHU CTPaTErMueCcKOro yrpaBieHUs
U UX OINpeAeIICHUSIMU

A. Muccus

b. lenn

B. 3agaun

I'. KonTpo:s u ouienka

1. KoHkpeTHble, H3MEpUMBIE, JOCTHKUMBIE,
peNieBaHTHBIE U OTpaHUYEHHBIC BO BPEMEHHU
pe3yibTaThl

2. O61ee npegHa3HAYEHUE U CMBICT CYIIIe-
CTBOBaHUS OpraHU3aluu

3. KonkpeTHble NelCTBUS U MEPONPUSTHS, He-
00XOAMMBIE ISl JOCTHXKEHHSI TOCTABICHHBIX
nenen

4. OnpeneneHue KIOYEBHIX MOKa3aresen ¢-
(EeKTUBHOCTH, O3BOJISIOIINX OTCIICKUBAT
POrpece B peaJIn3aluu CTPATEr U

A2b1B3I14

OIIK-3




Y cTaHOBUTE COOTBETCTBUE MEKIY: 1. Ilepenava nonHomouuii 1 orBercTBeHHOCTH | A1B2B3I'4 OIIK-3
A. lenerupoBanue OT PYKOBOAUTEISI IOJYMHEHHOMY
b. Koopaunanus 2. [Ipouecc obecrniedeHus COrIacOBaHHOCTH
B. KommyHukanms JIEUCTBUN Pa3IMYHBIX MOAPA3ICICHUN U CO-
I'. MoruBanus TPYIHUKOB
3. [Ipomecc obmeHuss 1 oOMeHa nHpopMauen
MEX/ly YYaCTHUKaMH YIIPaBJICHUS
4. Co3pnaHue ycaoBHUM, CTUMYJIUPYIOLIUX YiIe-
HOB KOMaHJIbI K 3()()eKTUBHOMY BBITIOJTHEHUIO
CBOMX 00s13aHHOCTEM
VYcTaHoBUTE COOTBETCTBUE MEKIY BU- | 1. YnpaBineHue Tekymumu onepauusmu u pe- | A2b3B11'4 OIIK-3
JlaMU YIPABIICHUS U UX XapaKTEPUCTU- | CypCaMH B pAMKax yCTaHOBJICHHBIX LI€JICH.
KaMHU. 2. YopaBiieHue, HarpaBjiIeHHOE Ha JI0JIr0Cpoy-
A. Ctpareruueckoe yrpaBJjeHUE HBIE [[EJTH U OOIIYI0 KOHKYPEHTOCIIOCOOHOCTh
b. TakTnueckoe ynpasieHue KOMIIaHUH.
B. OneparuBHoe ynpaBieHue 3. YnpaBneHue, HallpaBJIEHHOE HAa KPaTKO-
I'. Ynpasnenue nepconaiom CPOYHBIEC LIEJIH U €XKETHEBHYIO IESTEIbHOCTD
KOMITaHUU
4. YrpaBieHue 4eJI0BEeUECKUMH peCypcaMmu
OpraHu3aluu
YcTaHOBUTE COOTBETCTBUE MEXKITY 1. ITpouecc cocpenoToyeHus MOJTHOMOYHUI B A2B3B1T'4 OIIK-3

KOHLICTILIMSIMU YIIPABJIE€HUS U UX OIpe-
JETICHUSIMU

A. JlenenTtpanu3anus

b. JlenerupoBaHue NOJHOMOYHUIA

B. LlenTpanuzanus

I'. Crparernueckoe ynpaBieHue

pyKax OJJHOTO PYKOBOJUTENS
2. IIpouecc pactpeneneHrs NOJHOMOYUN
MEXy pa3TUYHBIMU YPOBHIMH YIIPABICHUS
3. Ilepenaya yacTv MOJJTHOMOYUIA U OTBET-
CTBEHHOCTHU OT PYKOBOAUTEIIS MOJUYMHEHHOMY
4. PazpaboTka u peanu3aius J0ATOCPOUHBIX
TUTAHOB JJIs1 JOCTUKEHHSI KOHKYPEHTHBIX Tpe-
MMYIIIECTB.




5. | YcraHoBuTe COOTBETCTBHE MeXAY die- | 1. COBOKYITHOCTh MOPAJIbHBIX IPHUHIUIIOB U A3Bb2BIT4 OIIK-3 3
MEHTaMH OpraHU3allMOHHOM KYJIbTYpbl | HOPM, KOTOPBIMU PYKOBOJICTBYETCS] OpraHu3a-

U UX ONUCAHUSIMU LIUsl B CBOEU JEATEIBHOCTH

A. Opranu3aniioHHas KyJbTypa 2. Ilcuxonoruyeckas arMochepa B KOJUICKTH-

b. Mukpoknumar B€, BIIMSIOIIAS HA OTHOLLICHUS MEXIY COTPYA-

B. KopnoparuBHas 3Tuka HUKaMH

I'. Tpaguun 3. COBOKYNHOCTb LIEHHOCTEH, yOexAeHU 1
HOPM, pa3JieisieMbIX COTPYJHUKAMHU OpraHu-
3alun

4. YcTosBiuecs oObuau 1 puTyalibl, KOTOPbIC
pPasacIA0TCA YWICHAMU OpraHru3aln

6. | YcranoBute cooTBETCTBUE MEXy 3Ta- | 1. [Ipouecc onpenenenus creneHn JOCTHXe- A2b1B3I'4 OIIK-3 3
[IaMU KOHTPOJIS U UX ONHCAHUSIMU HUS LIeJIed U BBISIBJICHUS OTKJIOHEHUH OT I1ja-
A. MoHUTOpPUHT Ha.
b. Ouenka 2. [Ipotiecc MOCTOSTHHOTO HAOIIOICHHUS 32 XO-
B. KoppektupoBka JIOM BBIIIOJIHEHU IJIaHa
I'. Aynut 3. [Iporecc BHECEHU U3MEHEHUH B IJIaH JJIs

YCTpPaHEHHUS BBISIBICHHBIX OTKJIOHEHUU U
YIIYUILLIEHUS PE3YIBTATOB.

4. TlonTBepxkaeHUE JOCTOBEPHOCTH (PUHAHCO-
BOM OTUETHOCTH

2. 3apanue 3AKPLITOro THIMA HA YCTAHOBJICHUE MMOCJTCT0BATCIbHOCTH

WHucTpykuus (clieHapuil BBIIIOJIHEHNUS):

1. BHUMareabHO MPOYUTATh TEKCT 3aJJaHUs U MOHSTh, YTO B KAYECTBE OTBETA OKUAAETCS MOCIIEA0BATEIHHOCT JJIEMEHTOB.

2. BHMMaTenpHO MPOYUTATH MPEITIOKEHHBIE BADUAHTHI OTBETA.

3. IlocTpOnTH BEPHYIO MOCIEA0BATENBHOCTD U3 MPEI0KEHHBIX JIEMEHTOB.

4. 3anucatb OYKBBI/IIM(PHI (B 3aBUCUMOCTHU OT 3aJ[aHKs1) BADUAHTOB OTBETA B HYXKHOM MOCJIe0BaTeIbHOCTH 0€3 Mpo0OesioB U 3HAKOB PENUHaHus (HalpH-
mep, BBA unu 135)

1. | YcraHoBuTe nocnenoBaTeabHOCTh 3Ta- | 1. 3aBeplieHne o0cayKUBaHU 2341 OIIK-3 3
OB paboThI C KIIMEHTOM B Typhupme 2. YcTaHOBNIEHUE KOHTAKTA
3. BeisBnenue norpedHOCTER
4. IlpenyioxeHue Typa




2. | YcTraHOBUTE NOCIEN0BATENBHOCTD 3Ta- | 1. OlieHKa nocieacTBuit 2431 OIIK-3
OB MpoIiecca yrnpaBieHUs] KOH(IIHK- 2. BoisiBnenue koHpaukra
TOM 3. Pa3pemenue koHpaukTa
4. AHanu3 npuIuH
3. | YcranoBuTe nociaeaoBaTebHOCTb 3Ta- | 1. YcTaHOBKA CTaHIapTOB KayecTBa 1234 OIIK-3
OB Tpoliecca ynpasieHus kauectBoM | 2. KoHTpois kauecTBa
3. AHanu3 OTKJIIOHEHUH
4. KoppekTtupyronue AeHCTBUS
4. | YcraHoBUTE MOCIEAOBATEIIBHOCT 3Ta- | 1. OTOOp KaHAMIaTOB 2143 OIIK-3
OB MpoIliecca HaliMa mepcoHana 2. Ilouck xaHaMIaTOB
3. Ananranus nepcoHaia
4. IIpoBenenue cobecenoBaHuUs
5. | YcraHoBuTE NOCIE10BATENBHOCTD 3Ta- | 1. OueHka notpedHoCTH B 00y4yeHUN 1423 OIIK-3
OB Tpoiiecca 00yueHus mepcoHaa 2. IIpoBenenue o0yyeHus
3. Ouenka 3p¢peKTHBHOCTH
4. PazpaboTka nmporpammbl 00y4eHus
6. | YcraHoBuTe MMOCIEI0BATENBHOCT 3Ta- | 1. Ompenenenue posei 4123 OIIK-3
noB mnporecca popmupoBanus koman- | 2. [lonbop yuyacTHUKOB
Bl 3. CruroueHne KOMaHIbI
4. ITocranoBka uenei
3. 3agaHue OTKPBHITOr0 THIIA C Pa3BePHYBIM 0TBETOM/ 3a1a4a
WucTpykuus (crieHapuil BBIOJIHEHUS):
1. BHUMareabHO MPOYUTATh TEKCT 3aJJaHUs U MIOHATh CYTh BOIIPOCA.
2. IIpogymMats JIOTUKY M ITOJHOTY OTBETA.
3. 3anucarpb OTBET, UCHOJb3Ys YETKHE KOMITAKTHBIE (POPMYITHPOBKH.
4. B cnydae pacueTHOM 3aJ1a4 3alMCaTh PEIICHUE U OTBET
1. | B yem 3akmirogaercs poib IepcoHaia B B3aumoJeiicTeue ¢ knuentamu | OITK-3

o0ecreyeHny KayecTBa TYPUCTCKUX
ycayr?




2. | Onumure, 4TO TaKOe TypoIlepaTopcKas TyponepaTopcKas JAesiTelb- OIIK-3
NESITEIIbHOCTD. HOCTb — 3TO (POPMUPOBAHUE,
IIPOJBMIKEHHE U peaTnu3alus
TYPIPOIYKTOB.
3. | Yro Takoe TypareHTcKas JesiTEIbHOCTb TypareHrckas nesrenbHocts — | OINK-3
U ee poiib B Typu3me? 3TO MOCPEAHUUECTBO MEKIY
TyponepaTopaMu U TypucTa-
MHU.
4. | Kak co3nath 3¢ GeKTHBHYIO KOMaHIy B Baxxno: nmpaBunpHO 1o10u- OIIK-3
Typhupme? paTh IepCoHaJl ¢ HE0OXO0/IH-
MBIMH HaBbIKaMH, pacipeie-
JSTh POJIA, CTUMYJIUPOBATh
COTPYJIHUKOB.
5. | Kakue MeToipl MOTUBAIIUM MIEPCOHATIA Haubozee s3¢pdextuBna mare- | OIIK-3
Hanboiee 3¢ PeKTUBHBI B Typusme? prabHasi MOTHBALUA
6. | Kakue kpurepuu BpIOOpa MOCTABIIMKOB 1eHa, kauectBo npenocrapisa- | OIK-3
B Typusme? €MBIX YCIYT
4. 3apaHusA OTKPBITOT0 THIIA C KPATKMM OTBETOM/ BCTABUTh TEPMHUH, CJIOBOCOYETAHME. . ..., JONOJHUTDH NPeJI0KEeHHOe
WucTtpykius (ciieHapuil BBIIOJIHEHNUS):
1. BHUMarTeabHO MPOYUTATh TEKCT 3aJaHUs U MOHITH CYTh BOIIPOCA.
2. IIpoxymath JOTHKY U MTOJIHOTY OTBETA.
3. 3anucaTth OTBET B BUJIE TEPMHHA, CJIOBOCOYETAHMUS ....., JONOJHUTH MNPEJIOKEHHOE
1. | Cneunanuct 1o NpoABUKEHUIO U PO- MEHEKED OIIK-3
JaXke TYpOB — 3TO 10 MpoJIaXKam
2. Crenuanict, 3aHUMAaIONUHCs OpOHU- MEHEJKED OIIK-3

POBaHHMEM YCIIYT — 3TO o
OpOHUPOBAHUIO.




Crienanuct, pa3padaThIBAOIINUN Map-
KETHHTOBYIO CTPATETHIO — 3TO MCHE-
JDKEP T10

MapKETUHTY

OIIK-3

Ornpezernienue 1enen u CTpaTerui — 3To
byHKIIHS B MEHEIKMEHTE.

MJIAHUPOBAHUS

OIIK-3

dopmupoBaHue CTPYKTYPHI YIpaBiie-
HUS — 9TO0 QYHKIHS _ B Me-
HEJDKMEHTE.

OpraHu3alnuu

OIIK-3

Onenka pe3yabTaToB AesITENIbHOCTH —
9TO QDYHKIUS B MEHEX-
MEHTE.

KOHTPOJIA

OIIK-3

5. 3apaHusi KOMOMHUPOBAHHOIO THIIA ¢ BHIODOPOM OIHOT0/HECKOJIbKHUX MPABUJILHOIO 0TBETA U3 NMPeEIJI0KEHHBIX € MOCTAeIYIOIINM 00bsICHEHEM
CBOEro BbI0opa

WucTpykuus (cuieHapuil BBIIIOJIHEHNUS):
1. BHUMaTeapHO IPOYUTATH TEKCT 3aJaHUs U MTOHATH CYTh BOIIPOCA.
2. [Ipoxymath JOTHKY U MTOJIHOTY OTBETA.
3. 3anucath HOMEp MPAaBUIBHOIO OTBETA WJIM HOMEpPA MPaBUIIbHBIX OTBETOB 0€3 MPOOENIOB U 3aMAThIX (B 3aBUCUMOCTH OT 3a/laHUs) U 1aTh 000CHOBaHHE,
MCIO0JIb3YS YETKHE KOMIIAKTHbBIE OPMYIHUPOBKH.

1.

Kaxoii 13 nepeunciaeHHbIX 2J1EMEHTOB
HE BxomuT B pyHKIIMM MeHEI)KMEHTa?

1. ITnanupoBanue

2. Opranuzaus

3. MoTuBanus

4. YKJI0OHEHHE OT OTBETCTBEHHOCTH

4

OO0ocHoBaHuE:

VKJIOHEHHE OT OTBETCTBEHHO-
CTH HE BXOJUT B (QYHKIIUU
MeHeKMEHTa

OIIK-3

3




UYTo Takoe cTpaTernuecKoe IaHupo- 1. Pa3paboTka exeIHEBHOTO pacnucanus aius | 2 OIIK-3
BaHHE B TypHu3me? COTPYAHUKOB Oo6ocHoBaHue:
2. OmnpeneneHue JOArOCPOYHbIX Lienel u crio- | CtpaTerndyeckoe MiaHupoBa-
COOOB UX JTOCTHKEHUS HUE — 3TO ONpeIeIeHue J10J1-
3. YrpaBneHue TeKyIIMMU ONepalusiMu TOCPOYHBIX IIeJICH U CIIOCOO0B
4. Perienne KpaTKOCPOUYHBIX MTPOOIIEM UX JOCTHXKEHUS
Kakas u3 nepednciieHHbIX OpraHu3a- 1. JIunelinas cTpykTypa 1. OIIK-3
LIMOHHBIX CTPYKTYp HauboJee noaxo- 2. MaTpuuHas CTpyKTypa Oo6ocHoBaHHME:
JUT U1 HEOOJIBIIOTO TypucTHueckoro | 3. @yHKIMOHAIbHAS CTPYKTYpa JluneliHas cTpyKTypa M0AX0-
areHrcrBa’? 4. luBu3HOHANbHAS CTPYKTYpa JIT JUTs HeOOJBIIOTO TypH-
CTMYECKOI'0 areHTCTBA
Kakas opma ynpaBieHus nepcoHaiom 1. MotuBauus nepcoHana 3 OIIK-3
HarpaBJjieHa Ha pa3BUTHE npodeccro- 2. OneHka nepcoHasna Oo6ocHoBaHue:
HaJIbHBIX HAaBBIKOB COTPYIHUKOB? 3. O0yueHue u pa3BUTHE NEpCOHAIa Ha pa3Butne npodeccuo-
4. Habop nepconana HAJIbHBIX HaBBIKOB COTPY/IHU-
KOB HalpaBJIeHO 00y4YEeHHE U
pa3BUTHE NIEpPCOHAJIA
YT0 OTHOCHUTCS K 3a/1a4aM yIPaBIICHUS 1. YBenuueHue 1ieH Ha Typsl 2 OIIK-3
NIEPCOHAJIOM B TypHU3ME? 2. OntuMu3anus CTpyKTyphl IEpCOHaa O6ocHoBaHue:
3. CokpallleHre pacxo/I0B Ha 00y4YeHHE VYrpasneHue nepcoHaioMm
4. VBenuueHue pabodero BpeMeHH HAIPABJIEHO HAa ONTHUMU3ALINIO
CTPYKTYpBbI IepcoHaja
Kaxue ocHOBHBIE KOMIIOHEHTHI BKIIIO- 1. IInanupoBaHue, KOHTPOIIb, YIy4LIEHUE 1 OIIK-3
yaeT B ce0s mpoliecc ynpapieHus Kaye- 2. Ilponaxa, pexnama, IpOJBHKEHHE ObocHoBaHuMe:
CTBOM B Typusme? 3. HaGop nepconaina, ooyuenue, MotuBarsi | OCHOBHBIE 3Talbl YIPABICHUS
4. ®duHaHCcUpOBaHUE, OI0HKETHPOBAHUE, Ka4eCTBOM — 3TO IUIAHUPOBA-
OTUYETHOCTh HUE, KOHTPOJIb U YJIy4IlEHUE

MPOIIECCOB




2.2 OueHoO4YHbIe MATEePHAJIBI AJIS1 TEKYIIEr0 KOHTPOJISI

TGKYHII/Iﬁ KOHTPOJIb YCIICBACMOCTHU SABJIACTCA 00513aTEIEHON YaCThIO BHYTpeHHCﬁ CHUCTCMBI OLICHKHU Kaydc-

CTBa OCBOCHHS O0YJarOIIMMHUCS 00pa30oBaTeNbHON porpamMmbl. TeKymnit KOHTPOJIb YCIIEBAEMOCTH MPOBOJUTCS B

paMKax U3YUYCHUSA OUCHUIUIMHBI B TCUCHUEC CEMECTPA. Bunpl oneHOYHBIX MaT€puaaosB, CI)OPMLI KOHTPOJIA, TEMBI U
rpa(bm( OIpeACIACTCA NCAArorndyeCKuM pa6OTHI/IKOM.

2.3 TunoBble BONPOCHI JAJISI IPOMEKYTOUYHOM aTTeCTAUMN

Bomnpocsl 11 mpoMeKyTOUHOI aTTecTauuu (3a4eT) 1o oneHke ocBoeHusi komnereHunu OIK-3 (3
ceMecTp)

NN R W=

9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.

TepMuHOIOTHS yIIpaBiIeHUS Ka4ECTBOM

BBenenue B cucteMy MEHEI)KMEHTa KauecTBa (IaMsATKa AJIsi COTPYIHUKOB IIPEIITIPUSITHS)
[TonuTrka B 001acTH KauecTBa KOMIaHUU

[Tpunuune! MmexxayHapoaHoro cranaapra ISO 9000:2000

Peanu3zanus npunuuna «OpueHTanus Ha MOTpeOuTeNs» B KOMIIAHUH.
Peanmnsanus npunnuna «JIluaepcreo» B KOMIIaHUH

[TpobGaembl pyKOBOACTBA B KOMIIAHUH

IIpoueccHbIN MOAXOA.

CucTeMHBIN TOAXO0M K MEHEIKMEHTY

MupoBoe OTHOIIIEHUE K KaYECTBY.

HenpepriBHOE yyullieHHe, IOCTOSSHHOE COBEPLICHCTBOBAHNE

[Toxxo K MPUHSTHIO PEIICHU Ha OCHOBE (DAaKTOB

ITpouecc muanupoBaHus

Camoornenka pupm

KoHKYpeHTOCTIOCOOHOCTh U KaueCTBO

Pa3pabotka cucTemMpl KauecTBa Ha MPEANPUATHHI CPEphI yCIyT

Pa3pa0oTka cucTeMbl OLIEHKH TOKa3aTesel KayecTBa TYPUCTHUECKUX YCIyT
Conepxxkannie MC CO cepuu 9000

Knaccugukarus 3atpat Ha KauecTBO

20. PaccmoTpeHme npumMepa MEHEP)KMEHTa KauecTBa Ha IPEANPUATHH, 3aTpaThl Ha Ka4eCTBO



